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1. IlosicHuTENLHAS 3aNIHCKA
1.1. lean u 3agau JAUCHUILIHHDI

[lenp OUCHMIUTUHBI — AaTh OOyYaIOIUMCS TITyOOKHE TEOPETHYECKHE U MPAKTUYECKUE 3HAHUSA,
YMEHHS ¥ HaBBIKH COBPEMEHHOTO KOMMYHHKAITMOHHOTO MEHEDKMEHTa B TpodecCHOHaIbHOU cdepe,

OATOTOBHUTH MarucTpa, 0011 aJarIiero 3HaHHUAMU (0) KOMMYHHKAIIUOHHBIX mpouneccax;

popECCHOHATLHBIMU  KOMITETCHIIUSIMH, HEOOXOAMMBIMU JUISi OCYIIECTBIICHUS JIEATEILHOCTH TI0
YIPABJICHUIO KOMMYHHKAIIUSMHU.
3ajauu JUCHUTIIUHBI:
® 00OydeHHe COBPEMEHHBIM MOX0aM, (hopMaM U METOJaM KOMMYHHKAIIMOHHOTO MEHEKMEHTA
KOMITaHUH B MPO(ECCHOHALHOU cdepe;
® 00y4YeHHE MarkucTpoB MeETOAaM MPO(ECCHOHATBHON OIICHKH aJIbTEPHATHBHBIX BapUAHTOB B
npodeccuoHabHOW cdepe BbIOOpa ONTUMAIBHOTO M3 HUX B 3aBUCHMOCTH OT KOHKPETHBIX
PBIHOYHBIX yCIIOBHA;
* (QopMHpOBaHHWE Yy MAarucTpoB TIOHUMaHHS CTCIICHH  MOPAJbHOH, OTHYECKOW U
poeCCUOHATILHON OTBETCTBEHHOCTH 32 CBOM PEILICHUS U JICHCTBHSI,
® [OATOTOBKAa NPO(ECCHOHANOB, CIIOCOOHBIX Ha OCHOBE NOJYYCHHBIX 3HAHMW TBOPYECKHU,
OTIEpaTUBHO, OOOCHOBAaHHO  TPUHUMATh  OOOCHOBAHHBIC  PEIICHUS

o  BOIPOCAM

KOMMYHHKAIIUOHHOI'0 MCEHEIKMCHTa U 3(1)(1)CKTI/IBHOFO HCITIOJIBb30BaHUA KOMMYHI/IKaI_[I/Iﬁ B

npodeccuoHaIbHOM chepe.

1.2. IlepeyeHb IVIAHMPYEMBbIX Pe3yJabTATOB 00y4eHHUS MO AUCHHUILUIUHE,
COOTHECEHHBIX C HHAMKATOPAMHU JOCTHKEHHUSI KOMIIETeHIH

Komnemenyus (k00
U HaumeHosanue)

Hnouxamopwvl komnemeHyuti
(k00 u Haumenosanue)

Peszynomamul 06yyenus

OIIK.4. Criocoben
PYKOBOAMTE IPOSKTHON U
MPOLECCHOU
JIESTETHPHOCTHIO B
OpTraHU3AIINH C
HCTIOJIb30BAaHUEM
COBPEMEHHBIX MPAKTHK
YIIpaBIEHHUS, TUAEPCKUX
Y KOMMYHUKaTHBHBIX
HAaBBIKOB, BBISIBIIATH U
OLCHUBATHh HOBLIC
PBIHOYHBIC BO3MOXKHOCTH,
paspabaTsiBaTh
CTPaTeTHH CO3TAHMS U
pasBuTus
WHHOBAIIMOHHBIX
HanpaBJIeHUH
JACATCIBbHOCTHU U
COOTBETCTBYIOLIUE UM
OM3HEC-MOICTH

OIIK.4.3. YmpaBnsieT IpoeKTaMu U
OM3HeC-TIpoLIeCCaMHt, UCTIONB3Y S
COBPEMEHHBIE MOJIEIHN JINIEPCTBA,
UHCTPYMEHTBI TAWM-MEHEKMEHTA,

3 peKTHBHBIC KOMMYHHUKATHBHbBIC
MPAKTHKH, TEXHOJIOTHH OSPEKINBOTO
IIPOU3BOJICTBA,
KIIMCHTOOPUCHTHUPOBAHHBIC ITOJAXO0/bI,
cOaJlaHCUPOBAHHYIO CHCTEMY
roKa3zaTesen

3namo:
CYIITHOCTB, COJICpPIKaHUE, 3HAUCHHE
KOMMYHHKAIIHOHHOTO MEHE[KMEHTa,
TCHACHIIUU €TI0 Pa3BUTHS B
POCCHIICKOH U MEKyHAPOAHOU
MIPaKTHKE;
CTPYKTYPY U 3a7a9u
(hYHKITMOHAIBHOTO TOAPa3/ICIICHUS
KOMMYHHKAIIMOHHOTO MEHEKMEHTA;
Ymems:
pa3pabaTeiBaTh KOMMYHHKAIIMOHHYIO
MIOJINTUKY U CTPATETUYCCKUI IIJIaH
KOMMYHHKAIUA KOMIIaHHH;
Braoems:
HAay4YHbIMH IPUHIOUIIAMU U METOAAMU
KOMMYHHKAIIMOHHOTO MEHEKMEHTA;
YMEHHEM OpTaHu3allnu
KOMMYHUKAIIUOHHBIX CBsI3el ¢
MIPECCOi U APYTUMHU CPEICTBAMU
MAacCOBOU MH(GOPMAaIIUH




Opranu3anui

IIK-3. Crocoben
OCYLIECTBISTh
YIpaBJICHUE
aIMUHHUCTPATUBHOM,
XO3SHUCTBCHHOM,
JOKYMEHTAIIUOHHOH U
OpraHu3alMOHHON
MOAJEPKKON
OpraHu3aluu

IIK 3.1 Opranusyet npoBeacHuE
BCTPEY U MIEPETOBOPOB C
3aMHTEPECOBAHHBIMHU CTOPOHAMH C
HCIIOJIb30BAHUEM PA3INIHBIX CPEIICTB
KOMMYHUKALIHHA

3namo:
:BI/I,I[LI CpEeACTB KOMMYHHUKAIUH;
CTPYKTYPY U NPUHILIMIIBI OPTaHU3ALNHT
aJMUHUCTPATUBHOM, JOKYMEHTALlHUOHHOU
U OpraHU3aLMOHHON MOAAEPKKU

Ymems:
| MCIIONB30BaTH KOMITBIOTEPHEIE
MPOrpaMMBI JJIsl BEACHUS yUeTa,
CHCTEeMaTH3allui ¥ aHaIn3a IaHHBIX,
coCTaBJICHHS 0a3 JaHHBIX, BEACHUS
JIOKYMEHTO000pOTa, CIIPaBOYHO-
| IPABOBBIE CHCTEMBI,

MIPUMEHSATH PeCypPChl HH(OOPMAITOHHO-
TEJICKOMMYHHUKAITMOHHON CETH
HutepHeT, OprTeXHuKy
Braoemy:

HaBBIKAMH HCIIOTH30BAHUS PA3THIHBIX

CpeICTB KOMMYHUKAITUH

[IK-3.2. Mcnone3yeT pa3iauyHble
CpeAcTBa KOMMYHHUKAIUN

| 3namo:
HOPMAaTUBHBIE IPABOBBIC aKThI
Poccuiickoii @enepanuu,
pernaMeHTupyomue paboTy OpraHoB
yIpaBlIeHHUS X035HCTBEHHOI0 001IIeCTBa,
IpaBa aKIHOHEPOB (YYaCTHUKOB),
MOPSIIOK peau3aluy KOPIOPaTHBHBIX
MPOLEAYP, PACKPBITHA U IPEIOCTABICHHS
nHpOpMaIuy;
| OIIBIT POCCHICKHX 1 3apyOeKHBIX
OpTaHu3alri 0 Pa3BUTHIO NPAKTUKI
KOPIIOPaTHBHOIO YIIPABJICHUS
Ymemo:
| aHATM3MPOBATH H3MEHEHMUS B
KOPIIOPaTHBHOM 3aKOHOJATEILCTBE
Poccuiickoit @enepanuu, NpakTHKE
KOPIIOPaTUBHOTO YIIPaBJICHUS
POCCHICKHX U 3apyOeKHBIX
XO3AHCTBEHHBIX OOIIECTB HA IIPEAMET UX
BJIMSIHUS HA XO3SIICTBEHHOE OOIIECTBO
€ro akMOHEPOB (YYaCTHHKOB);
Braoemy:

" CPeCTBAME H HHCTPYMEHTAMH OLICHKH
CHCTEMBI KOPIIOPATHBHOTO yIIPaBICHHUS;
JTy4IIMMH TI€PEeIOBBIMU IPAaKTHKaMU

KOPITOPATUBHOTO YIIPaBJICHUS,
COOTBETCTBYIOIIMMH OKUAaHUSIM

AKIMOHEPOB (YYaCTHUKOB)




XO3AMCTBEHHBIX OOIIECTB

1.3. MecTo iucuMIJIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM NPOrpaMMbl

HuctumnuHa «KOMMYyHHUKAaIMOHHBIA MEHEKMEHT» OTHOCUTCS K 00s3aTelbHON 4YacTu OJioka

JTUCIUTIINH y4eOHOTO TIIaHa.

Jns ocBoeHHs] AUCHUIUIMHBI «KOMMYHHMKAIlMOHHBIM MEHEPKMEHT» HEOOXOAUMBI 3HAHMA,
YMEHUS ¥ BIaAeHus, c(opMUpPOBaHHBIE B XO/€ M3YyUCHHS CICAYIOIMNX AUCIMIUIMHBI «JIumepcTBo n
KOMaH000pa3oBaHuey. B pesynbraTe OCBOCHMS TUCHMIUIMHBI (OPMHUPYIOTCS 3HAHUS, YMEHUS WU
BJIJICHUS, HEOOXOMMBIE /ISl N3YyUCHHS CICAYIONNX JUCHUIUIMH U MPOXOXKICHUS MPAKTHUK: HAY4HO-
UCClieIoBaTeNbCKas paboTa, 3alUTa BBITYCKHONW KBaTU(UKAIIMOHHON pabOThI, BKIIIOYask MOJTOTOBKY K

3aIUTE W TPOIIETYPY 3aIIUTHI.

2. CTpyKTypa JUCUMILIIMHbI

Ob6mmas TpyA0EMKOCTh TUCHUIUTHHBI COCTaBIsAeT 3 3.¢., 108 akageMuueckux 4yacos.

CTpyKTypa IMCUMIIMHBI [JIs1 04HOH opMbI 00yUeHUst

O6veM aucuMIUIMHBL B ()OpME KOHTAKTHOW pabOThl OOYYAIOUIMXCS C IeAarorHi4ecKuMHU

paboTHUKaMU M (WJIK) JHUIAMH, TPUBIEKaEMbIMH K peaju3aluu o0pa3oBaTelbHON MpOrpamMmbl Ha

HHBIX YCIOBHAX, ITPHU ITPOBCACHUN y‘le6HBIX 3aHSITHI:

Cemectp Tun yueOHbIX 3aHATHN Konnuectso
4acoB
1 Jlekuun 10
1 CeMuHapbl 20
Bcero: 30

OObeM TUCHMIUIMHBI B (hOpME CaMOCTOSTEIbHON paboThl 00yUaroImuxcs cocTaBisier 78

AKaJCMHUYCCKUX 4aCOB

3. Conep:kanue AUCHUNIHHBI

Ne HaumenoBanue pasaesa Conep:xxanue
JUCHUILINHbBI

1 KommyHuKanmoHHbli MeHEKMEHT | KoMMyHHKaIIMOHHBIN MEHEKMEHT Kak
U €ro POJib B CTpaTEruu camocTosiTeNlbHas Tpo(deCcCUOHaNbHAS JIEATEeIHbHOCTh
YIpaBICHUS opraHu3anuen. | CyObeKTOB U 00BEKTOB SKOHOMUYECKON CUCTEeMBI. PoJtb
Tunojgornyeckue MOJENIM | KOMMYHUKAIIMOHHOTO ~ MEHEXKMEHTa B OOMEHe
KOMMYHHUKAITAOHHOTO nHpopmanend, 3HAHUSAMH W  WHTEUICKTYaJbHON
MeEHEeKMEHTA COOCTBEHHOCTBIO.

Konuenmuu nponaranjibl, TCOPUU «IMAOIUK PUIICHIIIH3
no AiiBu Jlu, 3.bepueiicy, C.bmky, JIx.I'pronury.
Mopgenu cBs3eld ¢ oOmecTBeHHOCThIO  Jkeiimca
I'pronunra u Tomna XaHTa: areHTCTBO IO CBA3SIM C
MpEeccoii; OOIIECTBEHHO 3Ha4yuMass HHGOpMaIus;
JIBYCTOPOHHSISA ACUMMETpHUSL; JIBYCTOPOHHSIS
CUMMETPHUSL.

CuryanmonHas MOJIeJIb yIIpaBICHUS




KOMMYHHKAIUAMH. KBaﬂpaTLI MOACIIMPOBAHUA:
«OJHOCTOPOHHEEC JBHXKXCHHUCH — «OTKPOBCHHUCH
«OOHOCTOPOHHCE JABHKXCHHC)) -«BJIUAHUCY ,
«ABYXCTOPOHHEEC JABHXKCHUECH — «OTKPOBCHHUCH

KABYXCTOPOHHEC NBUKCHHUCH -KBIUIHUCY .
KOMMYHI/IKaHI/IOHHHﬁ MCHCI?)KMCHT u CBiA3HU C

OOIIECTBEHHOCTHIO. KomMmyHUKaIIMOHHBIH
MEHEDKMEHT W HpOOJeMbl  MaHHIYJUPOBaHHS
00LIeCTBEHHBIM CO3HAHHEM. Mero bt
MaHUITYJTHPOBAHUS 00IIeCTBEHHBIM MHEHHEM.

KoMMyHMKanMoHHass NOJUTHKAa IO OTHOIIEHHUIO K
HepopmanbHOW KOMMyHUKauu. Ciyxu W MHDHL
[Iponaranna u wuHGOPMAIMOHHBIE BOWHBI, «4YEPHBIN
PR».

[MpuHIMITBL OpraHU3auK U
CTPATErHYeCcKOe MIIAHUPOBAHUE

3P PEKTHBHOTO
KOMMYHHKAIIMOHHOT'0 Ipoliecca Ha
HpEeANPUATHH

KoMMyHMKanuum MexIy YypOBHSMHU YIpaBICHUS U
noapaszaeneHusMu.  KOMMyHUKAallMOHHbIE — KaHaJbl.
WudopmanronHoe, aIMUHHCTPATUBHOE, TEXHUYECKOE
B3aUMO/ICIICTBUE CyOBEKTOB yIIpaBIEHUYECKOMN
NEATEIbHOCTH. Pa3nooOpa3Hbie CTIOCOOBI
KOMMYHUKAIIMOHHOTO BO3JECHCTBUA.

Oco0eHHOCTH ~ KOMMYHMKAIIMOHHOTO  MEHEHKMEHTa
npu  moadbope, MpueMe, — aJanTalud  KaJpoB,
MOBBIIIEHUN  KBaJH(HUKAIMK, MPOABIKEHHUH  TI0
cinyx0e, yBOJIBHEHUU COTpPyIHUKOB. Pabota ¢
[IEPCOHAJIOM B KPHU3HUCHBIX CHUTyalUsX, pa3pelieHue
KOH(MJIMKTOB B paboyuxX KOJUIEKTHUBaX. PerynspHoe
HCCIIEA0BAaHUE OTHOULICHUS IEPCOHANIA K OPraHHU3aluu
u MEHEKMEHTY. [locnenoBarenbHOCTh u
perynsipHocTb KoMMyHHKanui. Ilepconnpukanus u
HUCKPEHHOCTh KOMMYHHMKAllUM, WX JIMYHBIM XapakTep.
[Tonynapu3anus NEPCHEKTUB PA3BUTHS OPraHU3ALUU.
VHHOBAlIMOHHOCT U KpPEaTHUBHOCTh B BBIOOpE
KOMMYHHKAIMOHHBIX pemeHud. [lomuueHTtpusm u
MYJIbTUHAIPABICHHOCTh KOMMYHHKAIUH.
OcoOEeHHOCTH KOMMYHHMKAIIMOHHOTO MEHEKMEHTa B
MEKyHApOIHOU NEeATEIbHOCTH. [TpoGnembr
MEHEUKMEHTa B  YCIOBHAX  Iio0anu3anuud |
MEXIYyHApOAHOW HHTerpauuu. VHTepHET Kak HoBas
KOMMYHHKAaTUBHAs cpefa.

[IpuHummnb CTPaTErnyecKoro IJITAHUPOBAHUSL.
KopnoparuBnasa crparerusa. Ilapagurma crpareruu
Kopropauuu BuibsiMa ['mroka. YeTbipe Tuma cTpaTeruu

KOPIIOpALHH. Crparerus pocra. Crparerus
CTaOMIIBHOCTH. Crparerus 00OPOHBI.
KomOuHupoBaHHas cTpaTerus.

Hepapxuueckue YPOBHU CTpaTEernyeckoro

IUTAHUPOBAHMS. DTanbl pa3pabOTKH CTPATETHYECKOTO
IUIaHAa U ero CcTpykrypa. PopMyiaMpoBKa MHCCHH,
BUACHUS, TIiededt wu  3amad. Bwuasl nemeit B
KOMMYHHUKAI[HIOHHOM IUTAHUPOBAHHUM: LI BIUSHUS U
nenu Beixoga. Hampaienus cO6opa mHpopmanuu amist
(GOpMYIMPOBKH KOMMYHUKATUBHON CTPATETUH.
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CrpykTypa, byHKIMN u
3¢ PEeKTUBHOCTD
KOMMYHHKAIIHOHHOTO
MEHE[KMEHTA.

KoMmmyHuKanmonHasi CTpyKTypa OpraHu3auuu. AHaau3
KOMMYHUKAIIMOHHOW cuTyanuu. PopMbl M METOMbI
OpraHU3aAIMOHHBIX KOMMYHHUKAIUH: yCTHas,
MUChbMEHHAs, SJICKTPOHHAS U UX OCOOCHHOCTH.
CrtpykTypa U QyHKIHH OTJENNa IO KOMMYHUKAIIHSIM B
opranuzanuu. TpaJlulMOHHAs U MaTpUYHas CTPYKTYpPbI
OT/IeJIa KOPIIOPAaTUBHOM KOMMYHHMKaMuU. /focTonHcTBa
Y HEJJOCTATKU BUJIOB OPraHU3ALIMOHHBIX CTPYKTYP.
AyYTCOPCHHT - yIpaBjieHHEe KOMMYHUKAIIUOHHBIMU
MpoIECcCaMu CTOPOHHEN OpraHu3aInen.
[IpeumymiecTBa U HeAOCTATKH ayTcopcuHra. OLeHka
nenecoodpasznocTu nepenaun PR-pynkiuii Ha
ayTCOPCHUHT. Y CIIOBHS JENeTUPOBAHUS (yHKITUI
KOMMYHUKAIIMOHHOTO MeHEKMeHTa PR-areHTcTBy.
Onpenenenrie 3hHEKTUBHOCTU

KoMMyHHMKalIMOHHBIM MEHEKMEHT
B pa3NUUHBIX chepax
SKOHOMHKH U 00IIIeCTBa

CopepxaHue KOMMYHHMKAallMi B IPOMBIIUIEHHOCTH,
nenu W 3ajgaun  ynpasineHus umu. OOecreueHue
(GYHKIMH ~ KOMMYHMKALIMOHHOM  0€30IacHOCTH U
3ammThl  Om3Heca. [IpoBeneHue 1eNEBBIX — AKIIMH,
peann3anyss KOMMYHUKAaTUBHBIX IIPOTPaMM.

OcHoBHble HanpasieHuss KM B NpOMBIIIIIEHHOCTH:
TEXHOJIOTHYECKOE W PEIyTallMOHHO-UMHUIKEBOE.

CrannapTuzanus JIOKYMEHTOB, CEJICKTOPHbIE
COBEIaHMs, TojlocoBasi OpUCHAs CBs3b. BHyTpeHHHE
KOMITbIOTEPHBIE CETH, cHcTeMa
BHueokoHpepennumii. PR-nonpasznenenus Ha

MIPOMBILICHHBIX MPEANPUITHSAX, 0cOOeHHOCTH X PR-
MEPOIPHUITHH.

Conepxanre  KOMMYHHUKAllMd B~ KOMMEPYECKOM
CEKTOpe, LIeJIM U 33]1a4M YIIPABICHUS UMH.
Conepxanre  KOMMYHHMKAIMA  TOCYAapCTBEHHBIX
OpraHoB, ILeJIM W 3aJa4yd  YOPABJICHHUS  HMMHU.
KoMMyHHMKallMOHHBI ~ MEHEI)KMEHT B OpraHax
rOCy/IapCTBEHHOW BJIACTH KaK OCOOBIM MeXaHU3M
rOCYJJapCTBEHHOT'O M PETHOHAIIBHOTO YIIPABICHUS.
JlesATenbHOCTh MEHEIKEPOB MO KOMMYHHUKAIUsIM B
OpraHax MCIOJIHUTEIbHOW BJIACTHU: IMPOTHO3UPOBAHHE
COLIMAIBHO-9)KOHOMUYECKUX  CHUTyallui,  CO3JaHue
COLIMATTbHO-DPKOHOMUYECKUX MPOTPaMM H TPpaQHUKOB HX
peanuzanuu;  ucnosb3oBanue CMHU B memsix
(hopMUpOBaHUS OOIIECTBEHHOTO MHEHUS 110 MPUHSITHIM
peLIeHUSM.

JlesATenpbHOCTh 0 MEHEKMEHTY KOMMYHHUKAllUM B
opraHax 3aKOHOJATEJIbHOW U Cy/1eOHOM BIaCcTH.
Coneprxanue KOMMYHUKaIUN HEKOMMEPUYECKHUX
OpraHu3alMii, WLeMM W 3aJa4d YIPaBICHUS HMHU.
Crnenupurka  KOMMYHUKAIIMOHHOTO  MEHEKMEHTa
Pa3JIMYHBIX BUJIOB HEKOMMEPUYECKUX OpraHU3aIHil.

4. Oo6pa3zoBarejibHbIE TEXHOJOTHHU




Jns  mpoBeneHHs  y4eOHBIX  3aHATHH 1O  JAMCUMIUIMHE  HCHOJB3YIOTCA  Pa3IUYHbIC
00pa3oBaTeNIbHBIC TEXHOJIOTHUH:

TpaaUIMOHHbIE (JIEKIIMH, CEMUHAPbI, KOHTPOJIbHBIE BOIIPOCHI);

aKTHBHBIE (KEHCBI, yIacTHE B TUCKYCCHH, ICCE, TECTUPOBAHHE).

ITIpu npoBeneHNH yueOHBIX 3aHATUH oOOecreyMBaeTCss pa3BUTHE y OOYYaIOIIMXCS HABBIKOB
KOMaHTHOW pabOThl, MEXJIMYHOCTHOM KOMMYHHUKAIIMH, TPUHATHS PEIICHHH, JUACPCKUX KadecTB
(Bkimroyass mpU HEOOXOAMMOCTH MPOBEACHUE HWHTEPAKTHBHBIX JIEKIHH, TPYNIOBBIX JUCKYCCHH,
POJIEBBIX MTP, TPEHUHTOB, aHAJHM3 CUTYallnid 1 UMUTAMOHHBIX MOJIENIEH, TPENoJaBaHNe JUCIUTUIAH B
¢dopmMe KypcoB, COCTAaBICHHBIX Ha OCHOBE pE3yJbTAaTOB HAYYHBIX HCCIIEZIOBAaHHUH, B TOM YHCIE C
y4€TOM PETHOHAJIBHBIX OCOOCHHOCTEH MNpPO(EeCcCHOHATBHOM NI€ATENbHOCTH  BBIMTYCKHUKOB U
notpeOHocTel paboronareneit (11.34. ITpuka3z Ne 245).

Jlig opraHu3anuy y4eOHOro Impoiecca MOXKET ObITh HCIIOJIb30BAHO 3JIEKTPOHHOE OOy4YeHHE U
(unM) AMCTAaHIIMOHHBIE 00pa30BaTEIbHbIE TEXHOIOTHH.

5. OneHka IaHUPYeMbIX Pe3yJIbTATOB 00y4YeHUs!
5.1. Cucrema onleHMBaHUS

Cucmema oyerusauuss Modxcem ObIMb NPeOCMAasieHa KaK 6 MeKCmogoll, max U 6 mabdiudHouU
dopme.

Hanpumep:

®DopmMa KOHTPOJIA Makc. Ko1H4ecTBO 0a/1710B
3a oany Bcero
padoTty

Texyuuii KOHTPOJIb:

- onpoc 5 bannos 30 6annos

- yuacmue 8 OUCKYCCUU HA CEMUHAape 5 bannos 10 b6annos

- acce 10 bannos 10 b6annos

- mecmuposaHue 10 b6annos 10 b6annos

[IpomexxyTouyHas arrectauus —oK3ameH 40 6aoB

HToro 3a cemecTp 100 6amioB

[TonmyueHHBIN COBOKYMHBIM pe3yJbTaT KOHBEPTUPYETCS B TPATUIIMOHHYIO IIKaly OLICHOK U B
IKay oleHoK EBpormeiickoit cuctemsl nepeHoca u HakoruieHus: kpeautoB (European Credit Transfer
System; nanee — ECTS) B COOTBETCTBUU C TaOJIHIICH:

IMxana
100-6amapHas mkana | TpaguuuoHHas 1IKajia ECTS
95 -100 A
23— 04 OTJINYHO B
68 — 82 XOPOIIO 3a9TCHO C
56 — 67 D
50_55 YJIOBJIETBOPUTEIBLHO E
20-49 FX
0-19 HEYJI0OBJIETBOPUTEIIHLHO HE 3a4TEHO F

5.2. Kputepuu BbIicTABJIeHUSI OLIEHKH N0 TUCHMILJIHHE
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Bamwasl/ | Ouenka nmo Kputepuu oueHku pe3yjbTaToB 00y4eHHs 10 JUCHUILIMHE

HIkaga | AUCHUIIIIHHE
ECTS

100-83/ OTJINUHO/ BricTaBnsercss 00y4aromeMycsi, eCIIi OH TITyOOKO B TIPOYHO YCBOMII TEOPETUICCKUH U
A, B 3aUTEHO MIPaKTUYECKUI I\faTepHan, MOXET IPOJAEMOHCTPUPOBATH 3TO HA 3aHATHUAX U B XOAE
MIPOMEKYTOYHOM ATTECTALNH.

OO0yJaroniicss HCUEPITBIBAIONIE W JIOTHICCKH CTPOWHO M3JIaraeT yueOHbIH MaTepHal,
YMEET YBS3bIBATh TEOPUIO C IPAKTUKON, CIIPABJIIETCS C PEIICHUEM 3a]ay
podecCHOHANBHON HAIPaBICHHOCTH BHICOKOTO YPOBHSI CJI0)KHOCTH, IPABUIIBHO
00OCHOBBIBAET NPUHSATHIE PELICHUSL.

CB000HO OpHEeHTHPYETCS B yueOHOI U poecCHOHATIBHOM INTEpaType.

OreHKa M0 TUCIUATUTHHE BRICTABIISIOTCS 00yYaIOIeMyCcst ¢ YIETOM Pe3yIbTaTOB
TEKYLIEH U MPOMEXYTOUHOH aTTeCTaIlH.

Kommnerenmn, 3akperui€HHbIC 32 TUCIUILINHOMN, C(OPMUPOBAHEI HA YPOBHE —
«BBICOKHIDY.

82-68/ XOPOIIo/ BricTaBnsercss 00y4aromeMycsi, €CIIM OH 3HACT TEOPETUICCKUHN U MPaKTHIeCKUN
MaTepHall, TpaMOTHO U TI0 CYIIECTBY M3J1aracT ero Ha 3aHATHSAX U B XOJIe
MIPOMEKYTOUYHON aTTECTAINH, HE IOIYCKas CYIIECTBEHHBIX HETOUHOCTEH.
OO0yygaroniics IpaBUIBHO MIPUMEHSIET TEOPETUIECKUE TTON0KEHUS TIPH PEIICHUN
MPAKTUYICCKHX 3a1a4 MPOoheCCHOHATBHOM HAPABICHHOCTH PAa3HOTO YPOBHS
CJI0)KHOCTH, BJIaJICET HEOOXOAUMBIMU JIJISl 3TOTO HABBIKAMH U IPUEMAMHU.
JloCcTaTo4HO XOPOIIIO OPUSHTHPYETCSI B yUeOHOM U MPo(deCcCHOHATLHOU JIUTEpaType.
OrieHKa 10 TUCIUTUIMHE BHICTABIISIOTCS 00YYaIOIeMyCsl ¢ YIETOM Pe3yIbTaTOB
TEKYLIEH U MPOMEXYTOUHOH aTTecTally.

Kommnerenimu, 3akperui€HHbIC 32 TUCIUILIHHOMN, COPMHUPOBAHKI HA YPOBHE —
«XOPOIIHHY.

C 3a4YTEHO

67-50/ YIOBJICTBO- BricraBnsiercst oOyyaromeMycsi, €ClIi OH 3HaeT Ha 0a30BOM yPOBHE TEOPETHUECKUH U
MIPAaKTHYECKUI MaTepHal, IOMTyCKACT OTACIbHBIC OIINOKH MPH €T0 M3JI0KEHNUH Ha
3aHATHUAX U B X0J€ MPOMEKYTOUHON aTTECTALUY.

OOyuaronuicst NCIBITEIBAET ONPEACIEHHBIC 3aTPy THEHHUS B IPHMEHEHUH
TEOPETHUECKUX MOJ0KEHUHN NPH PEIIEHUHN NMPAKTUYECKHX 3a4a4 NPodeCcCHOHATBHON
HaIPaBICHHOCTH CTaHAAPTHOTO YPOBHSA CIIOKHOCTH, BJIa/leeT HEOOXOIUMBIMH IS
3TOro 6230BBIMU HABBIKAMH U IIPUEMAMHU.

JleMOHCTpHpPYET AOCTAaTOUHbII ypOBEHb 3HAHUS Y4EOHO! JIMTEPATYPhI MO AUCIUTUINHE.
Or1ieHKa 10 JUCIUIUIMHE BBICTABILIFOTCS 00ydaroneMycst ¢ y4éToM pe3yIbTaToB
TeKyIleH U MPOMEKYTOUHON aTTeCTalluu.

Komrmerenimu, 3akperui€HHbIE 3a TUCIUILIMHON, c(hOPMHUPOBAHBI HA YPOBHE —
«JIOCTaTOYHBINY.

D,E puTeIbHO/
3a4TECHO

49-0/ HEYJIOBJIET- BeictaBinsiercst 00y4aromeMycs, eClid OH He 3HAaeT Ha 0a30BOM yPOBHE TEOPETHUYECKUI

F, FX BOPUTEIIbHO/ W TIPAKTHECKHH MaTepual, JOMycKaet rpyOble OMIMOKY MPU €T0 M3I0KESHUH HA
3aHATUAX U B XOJIE MPOMEKYTOUHON aTTECTALIUH.

OOyuaroNHiicst UCTIBITBHIBACT CEPhEIHBIC 3aTPYAHEHHS B IPUMEHEHHH TEOPETUUECKUX

MOJIOKEHHH TIPH PEIICHUH TPAKTUYECKUX 3a/1a4 MPoeCcCUOHATBLHOM HATPaBICHHOCTH

CTaHAApPTHOTO YPOBHS CJI0XHOCTH, HE BJIa/IET HEOOXOAUMBIMH JIJIsl ITOTO HABBIKAMH U

npuémMamu.

JleMoHCTpHpYyeT (parMeHTapHbIe 3HAHHS YIEOHOM JINTEpaTyphl 10 AUCHHUIUINHE.

O1leHKa [0 JUCIUIUIMHE BBICTABISIOTCS 00yJaromeMycs ¢ yYETOM Pe3yIbTaTOB

TEKyIIed U MPOMEKYTOYHOM aTTeCTaIlNH.

KomrieTeHIMM Ha YPOBHE «J0CTATOUHBIINY, 3aKPEIUIEHHBIE 33 TUCIUILTHHOM, HE

cOopMHUPOBAHEIL.

HC 3a4TCHO

5.3. OueHounble cpeacrBa (MaTepualbl) [JIsi TEKYLIero KOHTPOJIsi ycCIeBaeMOCTH,
NMPOMEKYTOYHOM aTTeCTALMH 00y4AIOIINXCS N0 JUCHMILIUHE

KOHTPOJIBHBIE BOITPOCHI 10 AUCHUITJIMHE
1. OxapaxrepusyiiTe nponaraiy Kak pa3HOBUJHOCTb KOMMYHMKAaTUBHOW TEXHOJIOTHH.

2. KakoBbl ocHOBHbIE TI0J0keHus Teopuu PR no Aiisu JIn?
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13.
14.
15.
16.
17.

18.
19.
20.
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22.

23.
24.

25.
26.
27.
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Kakme wumem 3. bepnaiica m C. bmdka cuuTaroTcs CcerofHs oOmIenpu3HaHHBIMU B cdepe
yIpaBiIeHUs] KOMMYHUKAUSAMU?

Oxapaxkrepusyiite 4 Moaenu nabauK puieiinn3, npeanoxxeHHsx Jx.I'pronurom?

Yro Takoe CUTyallMOHHAs MOJEIb YIPaBICHHA KOMMYyHHMKanusMu? B kakux cioydasx oHa
IpUMeHsieTcs?

MareMaTHUeCKM  B3aUMOOTHOIIECHUS MEXIy TepMuHamu mabmuk puineiimaz  (PR) u
KOMMYHUKaIMoHHBI MeHexMeHT (KM) moxno ommcarh kak: PR = KM; PR<KM; PR > KM.
Kakyro U3 nepedncieHHbIX MO3ULINN BbI pasaensere? ApryMEeHTUPYWUTE CBOKO TOUKY 3PEHUS.
[aiiTe onpeneneHre KOMMYHHUKAIlMOHHOMY MEHEIKMEHTY, OTTalKuBasich oT PR-nedrensHOCTH.
Kak pasrpann4uTh ynpasiieHHE U MaHUITYJTUPOBaHHE OOIIECTBEHHBIM CO3HAHHEM?
Oxapakrepu3yiiTe KOMMYHUKAaTUBHBIM akT B paMKax JMaJOTH4€CKOr0 U MOHOJOTHYECKOTO
MH(POPMALIMOHHOTO MTOTOKA.

B uem CYTb KOMMYHUKAIITUOHHOTO MCHCIPKMCHTA.

. Penytanus kak HakoruieHHE MAaOIUIIMTHOTO KaruTama.

12.

Ponb kopnopaTHUBHOM KyJbTYphl, IOJIOKUTEIBHOTO HMMHJKA OpraHMU3allMM B HapalulMBaHUU
NaOIMIUTHOIO KaluTaja.

ITpodeccuonanbHbie TpeOOBaHUS, MPEABABISIEMbIE K MEHEKEPY 110 KOMMYHHUKAIUSM.

KakoBbl BHeAKOHOMHYECKHE (DAKTOPBI, OTIPENIENISIONINE YCIIEX COBPEMEHHOTr0 Ou3Heca?

Kaxum 00pa3oM KOMMYHHMKAIIMOHHBIE TPOOJIEMBI 3aMEJISAIOT Pa3BUTHE OpraHu3aluu?

Yro Takoe cTpaTernyeckoe yrnpapieHHe KOMMYHHUKAUSIMU?

Kakue ympaBiieHYecKMe TpOLEAypbl M ONEPALMM  IPEANojiaraeT  KOMMYHHMKAIlMOHHBIN
MEHEI)KMEHT?

Urto Takoe mabauIuTHBIA kKanuTan? Kak npoucxoauT ero HakorsieHue?

Kakue TpeOGoBaHMs NPEIBABIAIOTCA K MEHEDKEPY M0 KOMMYHHUKALUAM?

KomMMmyHUKamu aciMMeTpUYHbIE — CUMMETPUYHbIE U HHPOPMHUPYIOLIHE — yOexk1arolue.

Ponmp KOMMyHHMKalMii B OpraHu3allMd: KOMMYHHUKAIUsi — JOINOJHHUTEIbHBIH aTpuoyT;
KOMMYHHMKAIUS — UHCTPYMEHT YIPaBJIEHUS; KOMMYHUKAIIMU — CTPATETUYECKUN UHCTPYMEHT.
OCHOBHBIE =~ CTpaTerMud  CUMMETPUYHOIO  YIPABICHUS  KOMMYHHUKALUSIMH:  CTpaTeruu
MH(POPMHUPOBAHUS, YOKACHUS, TUATIOTOBast, JOCTHKEHHS COTJIAcHsl.

Cutyanuu, B KOTOpbIX Hanbosee 3¢ (HeKTUBHBI COOTBETCTBYIOIINE CTPATETUH.

Kakue nrymel ¥ momMexu BCTPEYAlOTCsl MpH nepenade nHPOpMAUK B paMKaX COOTBETCTBYIOMIMX
KOMMYHUKATUBHBIX TexHoyioruii? Kak nx nzboexars?

Yro Takoe CUMMETPUYHBIE — ACCUMETPUYHBIE KOMMYHUKALIUU?

Yo co00if MpeaCcTaBIAIOT yOeKAa0IMe U HTHPOPMUPYIOLIHE KOMMYHUKAIIUH?

Kakne MOZCJIN UCIIOJIb30BaHNA KOMMYHUKAIIUA B YIIPABJICHUN OpFaHI/I?;aIII/ICI\/JI BaM H3BECTHBI?



28.
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OnuiuuTe OCHOBHBIE CTPAaTETMU CUMMETPUYHOIO YIPABJICHUS KOMMYHHMKauusMu. Yem OHH
OTIMYAIOTCS IpyT oT Apyra? KakoBbl ux ocoOGeHHOCTH?

CMozenupyiTe CHUTyallud, B KOTOPBIX COOTBETCTBYIOIIME CTPAaTE€rMM MOTYT HPHUMEHSITHCS
HanbOosee 3 PeKTUBHO.

CocraBbTe CXeMy B3aMMOJEHCTBHMS OpraHu3anuMud (Ha Baml BBIOOpP) W OOIIECTBEHHOCTH
(ompenenuTh LEIEBYI0 Ay AUTOPHIO) IPH U3MEHEHUH BHEIIHUX YCIIOBUH (ONUCATh KaKuX).

34. I'paHnLb! yIIpaBIE€HNS KOMMYHHKALUSIMH.

VhpaBieHne KOMMYHMKALMSMU B CBSI3SX C OOIIECTBEHHOCTBIO W KOMMYHHMKAllMOHHOM
MEHEIKMEHTE.

[Tpobnembl pa3rpaHUYEHUs YIPABICHUS 1 MAaHUITYIUPOBAHUSI.

ConocraBbTe «CBSI3U C OOIIECTBEHHOCTHIO» U «KOMMYHHUKAIIMOHHBIA MEHEDKMEHT». Pe3ynbraTsl
COIIOCTAaBJICHUS MPEACTAaBbTE B BUJIE CXEMBI.

YeMm oOrpaHuuyMBaceTCs JEATENBHOCTh IO YIPABJICHHIO KOMMYHUKALMSIMM B OpraHu3anuu’?
SBnsiercs m OHa BceoOBbeMITIOIEit?

KaxoBbl 0COOEHHOCTH yIIpaBJIeHUs KOMMYHUKAIUSIMU B KOMMYHUKAallHOHHOM MEHEIKMEHTE?
KakoBbl paznuuus MeXAy MOHOJIOIMYECKHMM U JUAJOTHYEeCKUM HH(OPMALMOHHBIM IMOTOKaMU?
Kakue 13 HUX UMEIOT OTHOLLIEHUE K MaHUITYIMPOBaHUIO co3HaHueM? Kak ux pa3nuuuts?

KakoBbl 0COOEHHOCTH KOMMYHHUKAIIMOHHOI'O IMpOIECCa B JIUAJIOIMUECKOM U MOHOJIOTMYECKOM

MH(OPMALMOHHBIX ITOTOKAX?

KENCHI

ITprmeps! KEMCOBBIX 3aJaHUI NPEACTABIEHBI B Il 9.3.

e A

ITPUMEPHA I TEMATUKA 5CCE

Ponb koMMyHUKaWii B MEHEKMEHTE.

KoMMyHHKAIIMOHHBIN MEHEDKMEHT B OpraHax 3aKOHOIaTeIbHON BIACTH.

Crennprka KOMMYHHKAIIMI B TOCYIApPCTBEHHBIX U MYHHUIIUIAIBHBIX OpPraHax rocyAapCTBEHHOM
BJIACTH.

[Tonutrnueckuii MapkeTuHr. CoepKaHue, eI U TPUMEPBI UCIIOJIb30BaHUS

JIo66u3m kak popma GR-menemxmenTa

Bunet 001mieHus Ha rPyNIOBOM U MEXKIUYHOCTHOM YPOBHE B OPTaHU3AIIHH.

Mertoabl yOeKIeHUs ¥ BHYIIICHUS, MEXaHU3MBbI 3apaKEHUS U TOIPAXKaHUsI B KOMMYHUKAIIUN
[Ipuembl 1 MeToAbl pabOThl C KIHOYEBBIMU M I1IEJIEBHIMU ayJUTOPUSMU B KOMMYHHMKAI[MOHHOM
MEHEIKMEHTE.

CaMOMEHEKMEHT B KOMMYHUKAaTUBHOM IPOCTPAHCTBE OPraHU3aLINN.


http://pandia.ru/text/category/zakonodatelmznaya_vlastmz/
http://www.pandia.ru/text/category/vnushenie/
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®opmbl pabOTHI C OOIIECTBEHHOCTHIO MOTUTUYECKUX U OOIIECTBEHHBIX OPraHU3alnu.
Ocob6eHHOCTH KOMMYHHKAIIMOHHOTO MEHEKMEHTA B pab0Te ¢ TIEPCOHAIOM.
KoMMyHHKanmoHHBIM MEHEKMEHT B oprann3anuu: PR pykoBogureneii.

Kpu3HcHBINM MEHEKMEHT U IPUHLUIIEI KOMMYHHUKAILUU B SKCTPEMAJIbHBIX YCIOBHUSX.
Llenu kpu3rcHOro MeHekMeHTa. OmMOKY pU pearupoBaHUuU Ha KPU3HC.

Tunmuneie HegocTaTku paboThl PR - ciryx0 B KpU3NMCHOM CUTyanuu.
Bsaumopeiictsue co CMU: aBycTOpOHHSST KOMMYHUKAIIMS.

Oco6eHHOCTH KOMMYHHMKAIIMOHHOTO MEHEIPKMEHTA B MEKIYHAPOIHON JAESITEeIbHOCTH.
Oco6eHHOCTH KOMMYHHMKAIIMOHHOTO MEHEPKMEHTa B HEKOMMeEpUecKkoi cdepe.
OcobeHHOCTH KOMMYHHKAIIMOHHOTO MEHEKMEHTa B cpepe criopTra

Oco0eHHOCTH KOMMYHUKAIIMOHHOTO MEHEKMEHTA YUPEXKIEHUIN KYJIbTYphI
CrnoHCOpCTBO, 0Jar0TBOPUTENIBHOCT, MELIEHATCTBO.

OcoO6eHHOCTH KOMMYHHMKAIIMOHHOTO MEHEPKMEHTA B MEKIYHAPOIHON JAESITEIbHOCTH.
HanmoHanpHbll XapakTep U €ro OTpaXXeHHe B KOMMYHUKAIIMOHHOM MEHEIKMEHTE.
3asay KOMMYHHMKAIIMOHHOTO MEHEI)KMEHTa B CO3/IaHUM MH(OPMALMOHHOW NMPUBJIEKATEIBHOCTH

peruoHa, TeppUTOpPHUH.

TECTOBBIE 3AJTAHUA

1. OauH U3 OCHOBOIIOJIOKHUKOB T€OpUU MeHeKMeHTa A. PDalionb oxapakTepu3oBail QyHKIUU
yIpaBJIEHUS CIEAYIOIINUM 00pa3oM:

a) MPEeJIBUJICTD;

0) opraHM30BaTh;

B) PYKOBOJIUTB;

') HACTaBJISTh;

1) KOOPJIMHUPOBATh;

€) KOHTPOJIUPOBATb.

Kaxoili myHKT B 3TOM CIMCKE JUIITHUNA?

2.

JlesTenbHOCTD, HAaIlpaBlCHHAs Ha JOCTIDKEHHE J(PQPEKTHBHONH KOMMYHHUKAIMH KakK BHYTPH

OpraHu3aliy, TaKk M MeXAy OpraHuzalueid W ee BHEIIHEeH Ccpefod, IyTeM pealnu3aiuu
KOMMYHUKAITUOHHOW MOJTUTHKHU — 3TO:

a) cTpaterusi KOMMYHUKAIIWH;

0) KOMMYHHUKAITMOHHBIM MEHEIPKMEHT;

B) KOMMYHUKAIIUOHHBIN ayIUT.

3. Kakoe monsartue 6oinee odmiee:
a) KOMMYHHUKaIlMOHHAS MTOJIUTHKA;
0) KOMMYHHUKAITMOHHBIN MEHEIPKMEHT.

4. BepHo 11, 4TO KOMMYHHKAITMOHHAS MTOJIMTUKA BKIIFOUAET B c€0s1, B YaCTHOCTH, TUTAHUPOBAHHE
o0paTtHO¥ cBs3U?
a) J1a, BEpHO;
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0) HET, HEBEPHO.

5. Cityx#l OTHOCSITCS K:
a) popMaIpHOM;
0) HedopMaTbHONW KOMMYHHKAITMH B OpraHU3aliu?

6. B mpakTke KOMMYHHKAallMOHHOTO MEHE/DKMEHTa «XOPOIIei» HAa3bIBACTCsI OPTraHU3aIHsl, KOTOpast:
a) TPEIOCTABIIAET KAYeCTBEHHBIC TOBAPHI M YCIYTH 110 MPUEMIIEMbBIM LIEHAM;

0) BeZIeT COLMATILHO 0JJ00PAEMYIO IeSITEIbHOCTD;

B) BE€pHbI 00a BapUaHTa;

T') HEeBEPEH HU OJIMH M3 BapUAHTOB.

7. B mpakTHKe KOMMYHHUKAllMOHHOTO MEHE/DKMEHTA «BUIUMOI» HA3bIBAETCSl OPraHN3alUs, KOTOpasi:
a) MPOU3BOJIUT TOBAPHI U YCIYTH, U3BECTHBIE OOIIECTBY;

0) 1eMOHCTpUpPYET 0OIIECTBEHHOCTH OpraHU3allMOHHbIE IEHHOCTH;

B) BEpHbI 00a BapUaHTa;

I') HE BEPEH HU OJIMH U3 BapUAHTOB.

8. BepHo 11, uT0 B (hyHKIIMM OT/Je/Ia KOMMYHHUKAIIMOHHOTO MEHEIXKMEHTA BXOAUT BhIpaOOTKa 001Ien
KOMMYHHMKATUBHOM CTpaTeruv GUpMbI?

a) 1a, BEpHO;

0) HeT, HEBEPHO.

9. Bepro mu, 4ro B (QYHKIUH OTAClIa KOMMYHHKAITMOHHOTO MCHEDKMEHTa BXOAWT y4YacTHE B
MOJATOTOBKE MyOTUYHBIX MEPONPUATHI M 3asBICHMIA, BKIIIOYas MOJATOTOBKY TEKCTOB BBICTYILICHUH,
pedeit 1 ToKIaa0B?

a) 1a, BEpHO;

0) HeT, HEBEPHO.

10. BepHo 111, 4T0 B QyHKIMHU OT/I€]a KOMMYHHUKAIIMOHHOTO MEHEKMEHTA BXOAUT HH()OPMALIMOHHOE
NpO/ABWKEHHE (UPMBI B LIEJIOM M €€ MPOAYKLHH, YCIYyT, BKIOYas IUIAHUPOBAaHHE U IPOBEICHUE
KOHKPETHBIX KaMIaHUH U akuuii?

a) 1a, BEpHO;

0) HeT, HEBEPHO.

11. BepHo 11, 9T0 B (YHKIIMU OTIENa KOMMYHUKAIIMOHHOTO MEHEPKMEHTa BXOJUT MOJICPKKA H
pa3BUTHE OTHOIICHHIA C OpraHaMH BJIacTu?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

12. BepHo au, uto B (yHKIMM OTAeNa KOMMYHHUKAIMOHHOIO MEHEI)KMEHTAa BXOJAAT CBSI3U C
NOTPEOUTENSAIMH, KIMEHTAMHU WM TIAPTHEPaMH, B TOM 4Ymcie —obOecneueHne >PpQekTuBHON oOpaTHON
CBSI3U, TIO3UTUBHOI'O BOCHPUATHUS PUPMBI U €eAesITeIbHOCTH?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

13. BepHo 11, 9yTO B ()yHKIIMU OT/€Ta KOMMYHHKAIIMOHHOTO MEHEKMEHTa BXOJIUT ()OPMHUPOBAHUE U
IPO/IBUKEHHE MIO3UTUBHOTO IPUBJIEKATEIBHOTO UMHDKA (GUPMBI(MHCTUTYLIMOHAJIBHAS
KOpIopaTuBHasl pekjaama)?

a) J1a, BEpHO;

0) HeT, HEBEPHO.
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14. BepHo nM, 4yTOo B (YHKUMU OTJeNa KOMMYHHMKAIIMOHHOTO MEHE/DKMEHTa BXOAUT JOHOPCKas
JeSTEIbHOCTh (PUPMBI?

a) 11a, BEpHO;

0) HET, HEBEPHO.

15. BepHo nu, 9TOo B (PyHKIMH OTAETa KOMMYHHKAIIMOHHOTO MEHEDKMEHTAa BXOIUT TOIJIEPIKKA
JIOOpPBIX OTHOLICHWH C MECTHBIM HACEJIECHHEM, BKIIIOYasl OJaroyCTpOHCTBO, 3aIIUTYy OKpY>KaroleH
cpenbl, odecnieueHre 0e30MacHOCTH, Pa3bICHEHHE MEPCIICKTHB Pa3BUTHS PUPMBI?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

16. BepHo mu, 4Yro B (QyHKIMH OTAeNa KOMMYHHUKAIIHOHHOTO MEHEI)KMEHTa BXOIMT
NpeaCTaBUTCIIbCKad }ICSITCJ'H)HOCTB?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

17. BepHo 11, 4T0 B (YHKIMH OTJ€1a KOMMYHUKAIIMOHHOTO MEHEI)KMEHTA BXOJIUT Pa3bsiCHUTENbHAS
pabota ¢ mepcoHasoM (UPMBI OTHOCHUTEIBHO HUTOTOB U IEPCIEKTUB €€ IESITEIbHOCTH, MPOBEICHHE
KOPIOPATUBHBIX aKIMi, OpraHu3alus CHEHHAIbHBIX O00pa30BaTENbHBIX MPOEKTOB, MPOTpaMM H
MEpPONPUITHIA?

a) J1a, BEpHO;

0) HET, HEBEPHO.

18. BepHOo nu, 4TO B (PyHKUMU OTAENAa KOMMYHHMKAI[MOHHOTO MEHEIKMEHTa BXOJIUT KOOPAMHALIUA
Bcex HampasieHuil PR-nestensHOCTH prupMBl 1 ee moapa3aeneHuii?

a) J1a, BEpHO;

0) HET, HEBEPHO.

19. Heob6xonuMbIii MUHUMYM pabOT AJis opraHu3anuu 3QGEeKTUBHBIX KOMMYHUKAIIMA B OpraHU3alud
BKJIFOYAET B ceOs:

a) aHATUTUYECKUE PabOThI;

0) MeTMapuICHIIH3;

B) TUIaHUPOBAHUE U MPOTHO3UPOBAHNUE;

') aHATMTUYECKHUE PAOOTHI U MEAHAPUIICHIITH3;

1) aHaJTUTHYeCKHue paboThl U MIIAHUPOBAHUE;

€) MeMapUJICHIIH3 U TUTAHUPOBAHHE.

BribepuTe 01MH BapuaHT OTBETA.

20. MeHexep M0 KOMMYHHMKALHSAM OCYILECTBIISET MEHEIXKMEHT:
a) 5KOHOMHYECKOT0;

0) KyIbTYpHOTO;

B) NaOJUIIMTHOTO KalluTana KJIMEeHTa.

21. SBnsercs M KOMIIETCHTHOCTh  ()OPMHUPOBAHHS  KOHICHIIMM OJHUM W3  OCHOBHBIX
npodeccuoHaNbHBIX TPeOOBaHMI K MEHEDKEPY 110 KOMMYHUKALIUAM?

a) J1a, sIBJIISETCS,

0) HeT, He ABJISACTCH.

22. VlHTeHCUBHAs KOMMYHHMKaIMs, TO3BOJISIIONIAS 32 KOPOTKUH CPOK MPUOOPECTHUOOJIBIIOE YHCIIO
CTOPOHHHUKOB PaclpOCTPaHsIEMOM UIEH — ITO:

a) pexiiama;

0) mpomarasja;

B) NaOJUK PUJICHIIIHS.
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23. IlepBbIM B UICTOPUH YIPABIEHUS KOMMYHUKALMSIMU B3aUMOCBSI3b MEX/1y ITOJOKHUTEIbHBIMU
myOaMKanusiMu B ipecce o (upMe BBISBUIL:

a) Aiisu Jlu;

0) O bepnaiis;

B) C bimk;

r) Jlx. I'proHur.

24. Opranmzamust PR momkHa Brro4aTh B ce0s  aHANOTM  HAYYHO-MCCIIEIOBATEIbCKUX,
KOHCTPYKTOPCKO-TEXHOJIOTUYECKUX PabOT U yIIpaBlIeHUE — OJIHA U3 OCHOBHBIX UJICH:

a) Aiisu Jlu;

0) 3. bepnaiiza;

B) C. bioka;

r) JLx. I'pronura.

25. OgHOHAIPaBICHHBIN TOTOK HHPOPMAIIIH, OCHOBHAS 11€1b KOTOPOTO HE CIyIIaHHUEe, & TOBOPEHUE —
3TO:

a) mpormnaranauctckas moaens Jx. ['pronura;

0) )KypHaJIMCTCKasi MOJIEIIb;

B) JIBYCTOPOHHSISI aCCUMETPUYHAsI MOJIEIIb;

I') IBYCTOPOHHSSI CAMMETPUYHASI MOJEIb.

26. OgHOHANPABIICHHBIN MOTOK HHPOPMAIMH, HAIIPaBJICHHbII HA MACCOBYIO ayIMTOPHUIO MTOCPEICTBOM
CMU, tenb KOTOPOro nNpouHGOpMHUPOBATH — ITO:

a) mpormnara"aucrckas moaens Jx. I'pronura;

0) >)KypHaJIUCTCKasi MOJIEIb;

B) IBYCTOPOHHSISI aCCUMETPHUYHAsi MOJIENb;

I') IBYCTOPOHHSSI CUMMETPUYHASI MOZEIb.

27. BoI6op LieneBOi ayIMTOPUH, U3yYEHHE €€ UHTEPECOB U pacpOCTPaHEHUE Ha 3TOI OCHOBE
nH(pOpMalUU C MPUMEHEHUEM TEXHOJIOTUU O0PAaTHOM CBSI3U — 3TO:

a) mponaraHaucTckas Mosenb k. I'pronura;

0) )KypHaJIMCTCKasi MOJIETIb;

B) IBYCTOPOHHSISI aCCUMETPUYHAsI MOJIENb;

I') IBYCTOPOHHSSI CAMMETPUYHASI MOJEIb.

28. PacnipocTpanenue nHpopMaIuy Ha 1eJIeBbIe Ay TUTOPUHU C TIEJIbIO TOCTHXKCHHS B3aUMOTIOHUMAaHUS
— 3TO:

a) rmpormnara"aucTckas Mmoaens Jx. I'pronura;

0) *KypHAJIUCTCKAs MOJIETIb;

B) IBYCTOPOHHSIS aCCUMETPHYHAsI MOJIEIIb;

I') IBYCTOPOHHSISI CHMMETPUYHAS] MOJCITb.

29. Kakoe nousaTue sBisieTcs 0ojiee 00IuM:
a) KOMMYHHUKAITMOHHBI MCHEIKMEHT;
0) cBsI3U ¢ OOIIECTBEHHOCTHIO.

30. BepHo Jin, 4TO MaHHITYJIMpOBaHKE OOIIIECTBEHHBIM MHEHUEM CTPOUTCS Ha Oa3e
JTUAIOTHYECKUX HHPOPMAITMOHHBIX TTIOTOKOB?

a) J1a, BEpHO;

0) HeT, HEBEPHO.
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31. BepHo su, 4TO yrpaBiieHHE 0OIIECTBEHHBIM MHEHUEM CTPOUTCS Ha 0aze
MOHOJIOTHYECKHX UH(GOPMAIIMOHHBIX TOTOKOB?

a) 11a, BEpHO;

0) HeT, HEBEPHO.

32. YnpasnsieMblil AMaTOru4eckiii ”HPOPMAIIMOHHBIN MTOTOK ABJISETCS:

a) IepBUYHBIM;

0) BTOpUYHBIM;

B) PaBHO3HAYHBIM 10 OTHOIIEHUIO K MOHOJIOTHYECKOMY HH()OPMAITMOHHOMY MTOTOKY.

33. JInst pacnpoCTpaHeHUs MOHOJIOTHUECKUX MH(POPMAIIMOHHBIX TOTOKOB YaIlle BCETO HCIONb3yeTCs:
a) TeJIEBHUJICHNUE;

0) reyars;

B) UnTepHer.

34. AkTuBHAas OOIIECTBEHHOCTD SIBJISIETCS YCIOBUEM ISl peaiu3aliiu:
a) CTpaTeruv HH(HOPMUPOBAHHUS;

0) cTpaTerun yOeKICHHUS;

B) CTpAaTeruu AUANOra;

I) cTpaTteru GopMUpPOBAHUS COTJIACHS.

35. B cdepe aHTUKPU3UCHBIX KOMMYHUKaLUi Hanbosee 3¢ HEeKTUBHOMN ABISETCS:
a) cTpaTerusi MH(GpOpMUpPOBaHUS;

0) cTpaTerust yOeK1CHMUS;

B) CTpaTerus Juajora,

I) cTpaterusi OpMUPOBAHUS COTIIACHS.

36. TpaauMOHHO «CITA0BIM MECTOMY JIFOOOM OpraHU3aIluy CUUTAOTCS:
a) BOCXOJSIINE KOMMYHHKAIUH;

0) HUCXOSIIINEe KOMMYHUKAIUH;

B) TOPU3OHTAIbHBIE KOMMYHHUKAIIHH.

37. BepHO 1M, YTO KOMMYHHKAIIMOHHBIE CTPATeTHH MPU NPOBEACHUH HM3MEHEHHH B KOMIIAHUU
MIPEIITOJIarat0T paHHee OOBSIBIICHNE U3MEHEHUH JTaXKe B ClTydae HeMOJTHOTH nHpopmamu?

a) 1a, BEpHO;

0) HET, HEBEPHO.

38. BepHO 1M, YTO KOMMYHHKAIIMOHHBIC CTPATETHH TPU TPOBEACHUH H3MCHCHHA B KOMITAHUU
NPE/IIOIararoT yCTaHOBIICHHE Irpaduka HHPOPMUPOBAHUS?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

39. BepHO )M, YTO KOMMYHHUKAIIMOHHBIC CTPATErMU TPU TPOBEICHHUH W3MEHEHHH B KOMITAHUHU
MIPEIITOJIaraf0T KOMMEHTAPHUH MPUYHH HEBO3MOXKHOCTH MPEICTABICHUS O0bIIeH HHPOpMAITIH?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

40. BepHO 11, YTO KOMMYHUKAIIMOHHBIC CTPATETHH MPH MPOBEJACHUN U3MECHECHUH B KOMIIAaHUH
MPE/IIOIAratoT YCTAHOBICHHE OTPHITOTO U KOJUIGKTUBHOTO TpoIiecca TNIAHMPOBAHUS HA OCHOBE
MaKCHMaJIbHOTO Y4aCTHs TeX, KOTO 3aTParuBaroOT dTH U3MCHCHUS?

a) J1a, BEpHO;

0) HeT, HEBEPHO.
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41. BepHO 1M, YTO KOMMYHHUKAI[MOHHBIC CTpPATETHH MpPH MPOBEJACHUU H3MCHEHUH B KOMIIAHHUU
MIPEIITOJIATAIOT MPOSICHEHHUE TTOJIC3HOCTH M CXEMBI PEIICHUH 00 M3MCHEHHSIX ?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

42. BepHO 1M, YTO KOMMYHHKAalMOHHBIE CTPATErMM NPHU IPOBEJCHUN H3MEHEHUH B KOMIIAHUU
npeanonararoT nHGOpMUPOBaHKE TIepcoHana npexie, yem CMU?

a) J1a, BEpHO;

0) HET, HEBEPHO.

43. IlpuBeaute npuMephl OpraHu3ali HHPOPMALMOHHON NOJAEPIKKH YIIPABICHUYECKUX PELIeHUH Ha
MPENNPUITHH, CTOJIBKO, CKOJIBKO CMOXKETE.

44. TIpu mOMOIIM KaKUX KOMMYHHUKAIIMOHHBIX COOBITUI MOXHO OOBSCHUTH MEpcoHATy (PUHAHCOBBIC
pe3ysbTaTel paboThl Komnanuu. [IpuBeaute npuMepsl, CTOJIBKO, CKOJIBKO CMOXKETE.

45. Ilpu noMoIy Kakux KOMMYHUKAIIMOHHBIX COOBITUN MOXXHO MOOMIIM30BaTh PECYPCHI COTPYIHUKOB
U OOILECTBEHHOTO MHEHHUS [Js pelIeHUs KOPHOpaTUBHBIX 3aaay. [IpuBenuTe npuMepsl, CTOJIBKO
CKOJIBKO CMOJKETE.

46. BepHO 1M, YTO MPUHLUMIOM OpraHu3anuu 3(pQPEeKTHBHOTO KOMMYHHUKAIIMOHHOTO Ipolecca ¢
MIEPCOHAJIOM SIBJSIETCSL PETYJSIPHOE HCCIICOBAaHUE OTHOIICHUS TEPCOHajla K OpraHu3alud u
MCHC/IPKMCHTY IIO3BOJISICT BBISIBUTDH HpO6JIeMbI A0 TOro, Kak OH!U CTaHyT KpI/I3I/ICOM?

a) J1a, BEpHO;

0) HET, HEBEPHO.

47. BepHO 1M, YTO NPHHLUUIOM OpraHu3anuu 3(QQPEeKTUBHOr0O KOMMYHHUKAI[MOHHOIO Ipolecca ¢
MIEPCOHAJIOM SIBJISIETCS  TTOCTICIOBATEIBbHOCTh M PETYJSIPHOCTh KOMMYHHUKAIIMH, COOOIIEHUE Kak
XOpOILINX, TaK ¥ MJIOXUX HOBOCTEN?

a) J1a, BEpHO;

0) HET, HEBEPHO.

48. BepHO 1M, YTO MPHHLUMIOM OpraHu3anuu 3(pQPEeKTHBHOr0O KOMMYHHUKAI[MOHHOIO Ipolecca ¢
MIEPCOHAJIOM SIBJIICTCS MEPCOHUBUKAITNS KOMMYHUKAITUH, UX JTUIHBIA XapaKTep?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

49. BepHO 1M, YTO MPHHIMIOM OpraHu3amud 3(PQPEeKTHBHOTO KOMMYHHUKAIIMOHHOTO IIpolecca ¢
NEpCOHAIOM ABJISICTCS JIMYHOC BHUMAHUEC TOII-MCHCI?KMCHTA K HCpCOHaHY?

a) J1a, BEpHO;

0) HET, HEBEPHO.

50. BepHo 1M, 4TO NPUHUIUIOM OpraHu3anuu 3((PEeKTHBHOr0O KOMMYHHUKAIIMOHHOTO Ipolecca ¢
MEPCOHAIIOM SIBJISIETCA HCKPEHHOCTh KOMMYHHKALINI?

a) J1a, BEpHO;

0) HeT, HE BEPHO.

51. BepHOo 1M, 4TO TPHHIUINOM oOpraHu3anud 3()(PEeKTHBHOrO KOMMYHHUKAIIMOHHOTO Ipolecca ¢
IIEPCOHAJIOM SIBJISIETCSI IEPCIIEKTUBHAS HAIIPAaBJIEHHOCTh KOMMYHMKAIUL?

a) J1a, BEpHO;

0) HET, HEBEPHO.
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52. BepHOo 1M, 4TO NPUHUIUIOM OpraHu3anuu 3((PEeKTHBHOr0 KOMMYHHUKAIIMOHHOIO Ipolecca ¢

NEPCOHAIOM ABJIACTCA HHHOBAIITMOHHOCTE B BI)I60pe KOMMYHHKAIIUOHHBIX pemeHHﬁ?
a) 11a, BEpHO;
0) HeT, HE BEPHO.

53. BepHo nu, YTO NPHUHLMIIOM OpraHu3aluuu 3(QQPEKTUBHOTO KOMMYHHUKAIIMOHHOIO IIpolecca ¢

MIEPCOHAIOM SIBJISIETCSI MOJIMIIEHTPU3M U MYJIbTHHANPABICHHOCTh KOMMYHUKAIIUNA?
a) J1a, BEpHO;
0) HEeT, He BEPHO.

54. Ilo OTHOIICHUIO K He(bOpMaHLHOﬁ KOMMYHUKAIIUA B OpraHu3aliu BbIACIACTCA HCECKOJIBKO

KOMMYHHMKATHUBHBIX POJICH:

a) «IOCBUIbHBIEY;

0) «MHTEpIpPETaTOpHI;

B) «CKENTHUKWY;

I') «CTOPOHHUKNY;

1) KIIPOTUBHUKNY;

€) «IIPUHUMAIOIIHNE PEIICHUS.

Kaxoli MyHKT B 3TOM CIIMCKE JIMIIHUNA?

55. Texuudeckoe o0ecrieueHne KOMMYHUKAIIMOHHBIX TTOTOKOB — 3TO:

a) Ha4yaJIbHBII;

0) 3aBepIIarOIINiA ATAl MPOTrPAMMbI COBEPIICHCTBOBAHUS OPTaHU3AIIHOHHBIX
KOMMYHUKaIUH.

56. IIpaBuibHas paccTaHOBKa (PMIIBTPOB HA MYTH MH(GOPMALIMOHHBIX IOTOKOB 00€CIIEYNBAET:
a) aJipecalnio HHPOPMALIMHU 110 KOHKPETHBIM IOJTyyaTessim;

0) copTUpOBKY HH(POPMAIIUU 1O CTENEHU BaKHOCTHU JJIs MTOJTy4daTes;

B) NMpeayNnpexIeHHe HEBEpPHOTO AEKOJUPOBAHUS MOITYYEHHOW HH(POPMALINY;

I) IpenynpexaeHie nHPOPMalMOHHBIX TEPErPY30K YUACTHUKOB

KOMMYHMKAI[MOHHOTO IPOLIeCcCa;

1) 103UpOBaHKEe NHPOPMAIIMU B 3aBUCUMOCTH OT pa3pelIeHHON CTEeNeHu 10CTyIa K

HEN COTPYIHHUKOB.

Kaxoii myHKT B 3TOM CMCKE JUITHUNA?

57. Tlpomecc (GOpMYIHPOBKH CTpaTErud IO OTaraM, C pPa3bICHEHHEM pPOJIM KaXXI0ro
opraHu3aiuy (KaxJa0ro ee moapa3aeneHus) — 3To:

a) CTpaTeru4ecKoe TIAaHUPOBAHNUE;

0) cTpaTernueckoe MpOrHO3UPOBAHNUE;

B) CTpaTerMyecKuii ayiuT.

58. CymiecTBYyIOT CJI€AYIONINE BUIBI CTPATETUH:

a) mpsmMasi;

0) KOCBEHHasl;

B) TUIaHUpYeMasi;

I') BOIUTOIICHHAS.

Kakue nBa myHKTa SIBISIOTCS TUIIHUMU B TOM CITUCKE?

YJICHA

59. Ecnu xopropaius mpecienyer Ielib pacuIMpeHuss O0bEeMOB MPOJAaX, BHUIOB BBITyCKaeMOH
MIPOIYKIIMH, TPOU3BOJCTBEHHBIX MOITHOCTEH, MPUYEM 3TOT POCT B MPOLIEHTHOM OTHOILICHUU JOJIKEH

npeBbIaTh ypoBeHb pocta BHIT u uasmro, To mpuMeHseTcs:
a) cTpaTerus pocra;
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0) cTparerusi CTaOMILHOCTH;
B) CTpaTerus 000pOHBI;
') KOMOMHUPOBAHHAS CTPATETHSL.

60. Ha Tex mnpeanpusTHsx, KOTOpPbIE JOBOJBCTBYIOTCS CYILECTBYIOUIMM OOBEMOM IPOU3BOJICTBA
(BKITFOUAst pa3Mep phIHKA, 00BbEM BBIITyCKAa TOBAPOB M T. JI.) M yNpaBJIEHHE KOTOPBHIMH HAIpPaBJICHO Ha
MOWCK CTa0MIIBHOTO, MPUOBLITFHOTO POCTa, SKBUBaJIeHTHOTO pocTy BHII unu uaisanmumn npuMeHsercs:
a) cTpaTerus pocra;

0) cTparerusi CTaOMIbHOCTH;

B) CTpaTerus 000pOHBI;

r') KOMOMHHPOBAHHAS CTPATETHUA.

61. KomnanusMu, KOTOpbIe HENb3s OTHECTH K YHCIY HpPEyCIEBAIOUINX, C LENbI0 CTaOMIN3UPOBATH
CBOE IOJIOXKEHUSI pearupys Ha CUIOMUHYTHbIE U3MEHEHMSI Ha PbIHKE TPUMEHSETCS:

a) CTpaTerus pocra;

0) cTpaTerusi CTaOMIBHOCTH;

B) cTparerus 00OpOHBI,

r') KOMOMHHpOBaHHAsI CTpaTerusl.

62. CoueTaHue pa3NWYHBIX CTPATETHH 10 OTHOIIECHHIO K CBOMM (UPMaM WM TOApA3JCIICHHUSIM B
LIEJIOM — 3TO:

a) cTpaTerus pocra;

0) cTparerusi CTaOMIbHOCTH;

B) CTpaTerus 000pOHBI;

I') KOMOMHHpPOBAHHAs CTPATETHUA.

63. B crparernueckoM IUIAaHUPOBAHWM KOMMYHMKAIMI pa3InyaroT CJIELYIOIIHE OCHOBHBIE TI'PYIIIbI
LEJIEH:

a) LIeJI BBIXO/Ia;

0) L1eTTM BIUSIHUS,

B) 1I€JIM OTHOILIECHUS.

Kaxoli myHKT B 3TOM CHMCKE JUITHUNA?

64. DKCIIOHMpPOBaHUE COOOLIEHMSI, €r0 MOHUMAHNE U YJIep’KaHUE B aMsITH OTHOCUTCS K:
a) HOOPMALIMOHHBIM IIEJISIM;

0) uensiM OTHOLIEHHUs! (YCTAaHOBOK);

B) LIEJISIM TTOBEICHUSI.

65. ®opMmHpoBaHUE B3TJISIIOB HA OPraHW3alMI0O U €€ JICHCTBHS, MX 3aKPCIUICHHE M W3MEHCHHUE
OTHOCHTCS K:

a) HTH(POPMAIIMOHHBIM IIEJISM;

0) uensiM OTHOUIEHUS! (YCTaHOBOK);

B) LICJISIM TTOBEJICHHUSL.

66. Takme wenu, Kak TMOBBIIIEHUE TMOCEMAEMOCTH MEPOIPHUAITHH, MPOBOIUMBIX (HUPMOIA,
nepeyoeKIeHUEe TPYIMIBl MPOTECTYIOMUX TPOTHB HEKOTOPBIX MPOEKTOB (HUPMBI OT AKTUBHBIX
JIEWCTBUIH, OTHOCITCS K:

a) “H(POPMALIMOHHBIM TEJISIM;

0) 1ensiM OTHOIIEHUS (YCTaHOBOK);

B) LIEJISIM TTOBEJICHUSI.
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67. llpuBeaure mpuMepbl MHPOPMALMOHHBIX LEJNEeH B CTPATErMUECKOM IUIAHUPOBAHUU, CTOJBKO,
CKOJIBKO CMOJKETE.

68. HpI/IBeI[I/ITe MMPpUMCPLI ueneﬁ OTHOIICHUA B CTPATCITHYCCKOM INIAHHUPOBAHUH, CTOJIBKO, CKOJIBKO
CMOXKCTC.

69. IlpuBeaure npuUMepsl LEJIE MOBEACHUS B CTPATETMYECKOM IUIAHUPOBAHUH, CTOJIBKO CKOJIBKO
CMOJXKETe.

70. K Ooiee KOHKPETHBIM, HHU3IIMM B IEJICBOW HEPApXUU CTPATETUYECKOTO TUIAHUPOBAHUS IIEIISIM
OTHOCSITCS:

a) 1IeJIU BIIUSHHUS;

0) 1enu BBIXO/A.

71. SWOT-ananus3 — 3t0:

a) aHaJIM3 AIbTEPHATHB PA3BUTHUS OPTaHU3AI[UU U BEIOOP CTPATETHH;
0) aHanu3 coobmeHuii 06 opranu3anuu B CMU;

B) KOHTEHT-aHaJIM3.

72. Kakoe ommcaHue TOYHEE BCETO OTPAXKAECT COCTOSHHE JIEJI CO CTPATErMYECKUM IIAHUPOBAHUEM B
MaJIOM OM3HECE MO CPABHEHUIO C KPYITHBIM:

a) mporuecc GOPMUPOBAHUS CTPATETHH B MaJioM Ou3Hece Oosee hopManbHBIif;

0) porecc GopMHUPOBAHUS CTPATETHH B MAJIOM OM3HECEe MEeHee (popMasIbHBIMH,

CUCTEMAaTUYECKUN U PETYIISPHBIN;

B) MaJiblii OM3HEC COBCEM HE 3aHMMAETCS CTPATEIrMYECKIM TUTAHUPOBAHHEM.

73. AYyTCOPCHHT — 3TO:

a) y4eT U MOOWJIN3alMsl CTPaTErNYeCKUX PECYPCOB OpraHU3aluy;

0) mepenava OTACIbHBIX HHPOPMAIIMOHHO-KOMMYHUKATUBHBIX (DYHKITUI CTOPOHHEH
OpraHH3aIINH;

B) BBIXO/I TOTOBOTO HH()OPMAITMOHHOTO MPOIYKTA IPECC-CITy>KObI OpraHU3aIiiH.

74. O6mecTBeHHOE (HOPMHUPOBAHKE, UMEIOIIIEe OOIIHNE MHTEPECHI M BRIPAYKAIOIINE UX B OOIIECTBEHHOM
JTUCKYCCHH — 3TO:

a) CyOBeKT;

0) 00OBEKT OOIIECTBEHHOI'O MHCHHS.

75. SIBnenue, umeroriee OOIIECTBEHHBIH MHTEPEC W MPEAIONaraionee HaJuuue HECKOIbKHX TOYEK
3peHHs — ITO:

a) CyOBeKT;

0) 0OBEKT OOIIECTBEHHOT'O MHECHHS.

76. Jlns 00111eCTBEHHOTO MHEHUS XapaKTEPHBI:

a) JAUHaMU3M, IOCTOAHHAA U3BMCHYHUBOCTD,

0) KOHCEepBaTHU3M, CJICIOBAHUE TPATUIIUSIM;

B) 066 9TH TCHACHIIUU B OGH.IGCTBCHHOM MHCHUHU PABHO3HAYHEIL.

77. BepHo 51, 94TO 0011I€CTBEHHOE MHEHHE HAIICJICHO B OCHOBHOM Ha TO, YTOOBI
HNOATBEPAUTH KAPTUHY MUPA €TI0 MOTEHLIUAIBHOTO CyOBeKTa:

a) J1a, BEpHO;

0) HET, HEe BEPHO.

78. ba30oBBIM ypOBHEM JETEPMHUHAIIMH OOIIECTBEHHOTO MHEHUS SIBJISIETCSI:
a) YPOBEHb HEMOCPE/ICTBEHHOT'O OTPAKECHHSI;
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0) KOMMYHHMKAaTHBHBINA YPOBEHb;
B) CyOBbEKTHBIN (JINYHOCTHBIN) YPOBEHb JIETEPMUHALIMN OOIIECTBEHHOTO MHEHHS.

79. YcTaHOBKHU U CTEPEOTHUITBI B OOJIbIIEH CTENEHU AEUCTBYIOT Ha!

a) ypPOBHE HETOCPEACTBEHHOTO OTPaXKEHHUS;

0) KOMMYHUKaTUBHOM ypPOBHE;

B) CyOBEKTHOM (JIMYHOCTHOM) YPOBHE JIETePMUHALINN OOIECTBEHHOTO MHEHHUS.

80. J1ns mpeaBapUTEILHOTO O3HAKOMIICHUSI C SIBIICHHSMH, KOTOPBIE TIPEICTOUT UCCIIEIOBATh IS OoJiee
TOYHOTO (hopMyIHpOBaHHs TPOOJIEMbI, a TaKKe, MO BO3MOXHOCTH, ISl TOCTPOCHHS THIOTE3bI
npeHa3HAYCHBI:

a) MOMCKOBBIE;

0) omucaTenbHbIE;

B) 00BSICHUTEIIbHBIC KOMMYHHUKOJIOTHYECKUE UCCIICTOBAHMUS

81. HccnenoBanus, mpenHa3Hauy€HHbIE AJIS TOro, 4TOObI JaTh TOYHOE IMPEACTaBICHHE O HEKOTOPBIX
SBJICHUAX, YTO TAKXKE MO3BOJISET JIydlie c(hOpMyIUPOBATh NIPOOIEMbI U TUIIOTE3bI — 3TO:

a) MOMCKOBBIE;

0) omucaTenbHbIE;

B) OOBSICHUTEIbHBIE KOMMYHHUKOJIOTUYECKUE HCCIIEA0BAHNUS.

82. Koraa 3HaHMii 0 SBJEHUM JTOCTATOYHO, YTOObI HaYaTh MUCKaTh OOBSICHEHHE TOTO, MOYEMY JAaHHOE
SBJICHUE TAKOBO, KAKOBO OHO €CTh, IPUMEHSIOTCS:

a) MOMCKOBBIE;

0) omucaTenbHbIE;

B) OOBSICHUTENIbHBIE KOMMYHHUKOJIOTUYECKUE HCCIIE0BAaHNUS.

83. Meron cOopa MNEpBUYHON COLMOJIOTMYECKON HH(POpMAIMK, OCHOBAaHHBIM Ha BU3YyaJlbHOM U
CIIyXOBOM BOCIIPUSATHH NPOLIECCOB U SIBICHUM U MPAMON UX PErHCTPaLUU — 3TO:

a) KOHTEHT-aHaJIun3;

0) Habmo1eHuE;

B) UHTEPBBIO.

84. MeTo KaueCTBEHHO-KOJINYECTBEHHOI'O aHalIM3a COJIEP/KaHUs TOKYMEHTOB C LIEJIbIO BBISBICHUS U
U3MEPEHUs COLMANIbHBIX (DAKTOB M TEHIEHIIMH, OTPAXKEHHBIX ATUMHU TIOKYMEHTaMH — 3TO:

a) KOHTEHT-aHaJIn3;

0) HaOr0IeHUE;

B) UHTEPBBIO.

85. OmuH W3 OCHOBHBIX BHJOB ONpPOCA, HCIHOJB3YIOUIMM HEMOCPEICTBEHHOE COLMAIbHO-
IICUXOJIOTUYECKOE B3aUMOJICHCTBHE MEXIy HCCIIEA0BAaTeNIeM U PECIOHIEHTOM B COOTBETCTBUE C
ITOCTaBJIEHHOM LIEJIBIO — 3TO:

a) KOHTEHT-aHaJIN3;

0) HaOmroIeHuE;

B) HHTEPBBIO.

86. BepHo sm, YTO MaTpuU4Has CTPYKTypa OTIela KOMMYHHUKAI[MM XapakTepHa s
KOMMYHHKAITMOHHOTO MCHEKMEHTA B OM3HECE ¥ MPOMBITINICHHOCTH?

a) J1a, BEpHO;

0) HeT, HEBEPHO.
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87. KparkocpouHble WM HETIOCPEICTBEHHBIC PE3YIbTaThl KOHKPETHOM MPOTrpaMMbl UITH AE€ITEIbHOCTH
B 00J1acTH CBsI3el ¢ 00IIECTBEHHOCTHIO — ATO:

a) UTOTY KOMMYHUKAIIHOHHOW KaMITaHUU;

0) pe3ynbpTaThl KOMMYHHUKAITMOHHOW KaMTIaHUH.

88. I3MeHeHus MHEHUS1, OTHOIIEHUS U MOBEJAEHHUS CO CTOPOHBI LIEJEBOM
ayJIMTOPUH, BBI3BAHHBIE PACIIPOCTPAHCHHBIMH MaTepHallaMi, COOOLIEHUSIMHU — 3TO:
a) ITOTH KOMMYHUKAIIMOHHON KaMITaHWUH;

0) pe3yapTaThl KOMMYHUKAIIHOHHOW KaMITAHUU.

89. BepHo 1, 4TO B 33/1a4ll KOMMYHUKAIIMOHHOTO MEHEP)KMEHTa B OPraHax BJIACTH
BXOJIUT TEXHOJIOTUYECKOE COMPOBOKAEHHE (TeNe(OH, paguo, KOMILIOTEPHI,
KOCMHUYECKHE CIyTHUKH, IHTepHET u 1p.)?

a) 1a, BEpHO;

0) HET, He BEPHO.

90. BepHo 11, 4TO B 33/1a4¥ KOMMYHUKAIIMOHHOTO MEHEPKMEHTAa B OPraHax BJIACTH
BXOJIMT COOJIIOJICHHIE CTAHAPTOB AIEKTPOHHOTO 0OMEHA: KOHTPOJIb 32 TEM, YTOOBI
porpaMMHbIe HH()OPMAIIMOHHBIE TPOAYKTHI ObUTA TUIIOBBIMHU:

a) J1a, BEpHO;

0) HET, HEBEPHO.

91. BepHo 11, 4TO B 331a4 KOMMYHUKAIIMOHHOTO MEHE/PKMEHTA B OpraHax BIacTU BXOJUT
rapaHTUPOBAaHUE KOMMYHUKAIIMOHHOW O€30MacHOCTH:

a) 11a, BEpHO;

0) HEeT, HE BEPHO.

92. BepHo ym, 9TO B 3a/Ja4d KOMMYHHKAI[MOHHOTO MEHE/PKMEHTAa B OpraHax BJIACTH BXOJHUT
MPOBEJICHUE LIEJEeBBIX AKIMH MO ANEKTPOHHO-UHGOPMAIMOHHOMY COMPOBOXKICHHUIO OMpPEIEICHHBIX
rOCy/IapCTBEHHBIX MPOCKTOB?

a) 1a, BEpHO;

0) HeT, HE BEPHO.

93. BepHo 5, 4TO B 3aJaud KOMMYHHKAllMOHHOTO MEHEI)KMEHTa B OpraHaxX BIJACTH BXOIUT
coOJrOIeHIe KOMMYHUKATHBHOW 3TUYHOCTH U JISTUTUMHOCTH?

a) J1a, BEpHO;

0) HET, HEBEPHO.

94. JleATeNbHOCTh OPTaHOB I'OCYJIAPCTBEHHON BIACTU MO (PPEKTUBHOMY BBISBICHHUIO CIICIIUAIBHBIX
3alpOCOB PECIIOH/ICHTOB, IO TMOJICPKAHUIO W YIYYIICHUIO OJarocCOoCTOSHUS KaK TpaXkaaH, TaK H
o011ecTBa B 1EJI0M — 3TO:

a) MOJTUTUYECKUH;

0) coruaabHbIA MApKETHHT.

95. Cneuuduueckas mnpodeccHoHanbHas AEATENbHOCTh, MpEANpPHHUMaeMas s CO3JaHMs,
HOJJICPKAHUST M W3MCHEHUS TOBEICHHs OOIIECTBEHHOCTH MO OTHOLICHUIO K TOCYAapCTBEHHBIM
BJIACTHBIM OpraHaM, MOJMTHUYECKUM MAPTHUSAM, K JEMOKPATUYECKUM HHCTUTYTaM, K (OPMUPOBAHHUIO
rpakJaHCKOTO OOIIECTBa — 3TO:

a) TOJINTHYECKHN;

0) couMaabHbIA MapPKETHHT.

96. ABmakaTtacTpodsl, TOpYa MPOTYKTOB, CMEPTH BEYIIEIO PYKOBOIHUTEIIS,
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3eMJICTPSICCHUS, TAHUKA — 3TO MPUMEPBbI:
a) HEOXKUJAHHBIX;

0) Ha3pEeBAIOIINX;

B) HEMIPEPBIBHBIX KPU3HCOB.

97. HeynosneTrBopeHHe paOOTHUKOB W HEOJArOMPUSTHBIA MOPAJIBbHBIA KIUMAT B KOJUIGKTUBE — 3TO
MIPUMEPBL:

a) HEOXKUJAaHHBIX;

0) Ha3pEeBAIOIINX;

B) HEMIPEPHIBHBIX KPU3HUCOB.

98. CrmyeTHH WIM CHEKYJSLHMH, COOOIaeMble CpeICTBaMHU MaccoBOM HMHGOpMaluu  HWIU
NepearoLUecs U3 YCT B YCTa — 3TO IPUMEPHI:

a) HEOXKUJAHHBIX;

0) Ha3pEBAIOIINX;

B) HEMPEPBIBHBIX KPU3HCOB.

99. K BHEmHUM UCTOYHUKAM 10J100pa MepcoHaja B OpraHu3aluyd OTHOCUTCS:
a) HEHTPBI 3aHATOCTH;

0) poramus;

B) areHTCTBA 110 HalMYy;

I') NOMCK KanauaaTos uepe3 CMU.

100. SBnsercss mu dKOHOMHYECKas J(PQPEKTUBHOCTh OJHON W3 OPraHU3AIMOHHBIX IIEHHOCTEH,
OTPAXKAIOIIUXCS B KOPIIOPATUBHOM KyIbType?

a) na, sSIBIISETCS,

0) HeT, HE ABJISACTCH.

6. YueOHO-MeTOAMYECKOE M HH(POPMALIMOHHOE 0O0ecnevyeHHue TUCHUIIINHBI
6.1.Cnniucok MCTOYHHMKOB M JINTEPaTypbl

HUcTounuxkn
OcHoOBHBIE
1. Tpaxmanckuit Konekc Poccuiickoit ®denepaunn
https://www.consultant.ru/document/cons_doc_law_5142/?
2. 3akon P® ot 27.12.1991 N 2124-1 (pema. ot 01.07.2021) "O cpeacTBax MaccoBOi
uHpopmanuu" (c u3M. u fom.) https://www.consultant.ru/document/cons_doc_law_5142/

3. ®epepanbHblii 3akoH "OO wuHpOpManMK, WHGOPMAIMOHHBIX TEXHOJIOTUAX U O 3alluTe
uHpopmanun" oT 27.07.2006 N 149-®3 (mocnemusis penaKius)
http://www.consultant.ru/document/cons_doc LAW_61798/

4. Vxa3 [Ipesunenta PO ot 06.03.1997 N 188 (pexn. ot 13.07.2015) "O6 yrBepxxaeruu Ilepeuns
CBEJICHUI KOH(UAEHIIMAILHOTO xapakrepa"
http://www.consultant.ru/document/cons_doc LAW_13532/

JlonmosiHUTEIbHBIE


https://www.consultant.ru/document/cons_doc_law_5142/
https://www.consultant.ru/document/cons_doc_law_5142/
http://www.consultant.ru/document/cons_doc_LAW_61798/
http://www.consultant.ru/document/cons_doc_LAW_13532/
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5. ®enepanbubiii 3akoH "O pexnmame" ot 13.03.2006 N 38-O3 (mocnenHss pemakiivs)
http://www.consultant.ru/document/cons_doc LAW_58968/

6. @enepanpHbiii 3akoH "O mepcoHabHBIX AaHHBIX" oT 27.07.2006 N 152-®3 (mocnemHsis
pemakuus) http://www.consultant.ru/document/cons_doc LAW_61801/

Jlutepartypa
OcHoBHas

1. EmenbsnoB, C. M. KoOMMyHHUKallMOHHBI MEHEPKMEHT B CBS3iX C OOILIECTBEHHOCTHIO :
yueonoe nocobue / C. M. EmenbsinoB, A. B. [lpsxuna ; mox o6mi. pen. npod. C. M. EmenbsiHoBa. -
Mocksa ; Bonorma : Uudpa-Umxkenepus, 2024. - 272 c. - ISBN 978-5-9729-1811-9. - Tekcr :
anektponHbld. - URL: https://znanium.ru/catalog/product/2172466 (nata obpamenus: 16.03.2026). —
PexxuM octymna: 1o noanucke.

2. KOMMYHUMKAIITMOHHBI MEHEIP)KMEHT: TEOPUS U IIPAKTHKA MPAKTHUKA : BCEPOCCUNCKAsi HAYYHO-
IpakTU4YecKas KOH(EepeHIMs MOJIOJBIX HccienoBareneid B cdepe CBsizell ¢ 0OLIECTBEHHOCTHIO
«KOMMYHUMKAILIMOHHBII MEHEIHKMEHT : Teopusl U mpaktukar; 20 mas 2022 roxa, 19 masa 2023 rona :
cOopHUK MatepuainoB ; Bonrorpaackuii uHCTUTYT yrpasnenus — ¢unuan PAHXul C. — Boarorpan :
W3n U3n-Bo Bonrorpaackoro mHctutyTa ynpasieHus — ¢uinana PAHXul'C, 2024. - 60 c. - ISBN
978-5-7786-0895-5. - Tekct : anekrponHsIid. - URL: https://znanium.ru/catalog/product/2223427 (nata
obpamenus: 16.03.2026). — Pexxum mocTyma: mo moamnuckKe.

3. TlonomapeB, H. ®. KoMMyHHMKallMOHHBI MEHEIKMEHT BIIACTH: WHCTUTYLHOHAJIbHbIC
TEOpUU U AUCKYPCUBHBIE NpPaKTHKHU : yueOHoe mocobue / H. ®. Ilonomapes. - 3-e usa., crep. -
Mocksa : ®JIMHTA, 2022. - 125 c. - ISBN 978-5-9765-2241-1. - Texkcr : snextponnbid. - URL:
https://znanium.ru/catalog/product/1875609 (mara obpamenus: 16.03.2026). — Pexxum nmoctyma: mo
MOJIITUCKE.

4 Jlameirus, FO. H. Teopus opranuzanuu ¥ opraHU3aIlMOHHOE MMOBEICHHE : yaeOHoe mocobue /
FO.H. Jlanpirua. — 2-e u3a., uctp. u gon. — Mocksa : UTHOPA-M, 2022. — 360 c. — (Beicuiee
obpaszoBanme: Maructparypa). — DOI 10.12737/23755. - ISBN 978-5-16-012559-6. - Texkcr :
anekTpoHHbIN. - URL: https://znanium.com/catalog/product/1841418 — Pexxum noctyna: mo nomucke.

5. IlonomapeBa, A. M. KomyHHKanmOHHBIA MapKETHHT : KPEaTUBHBIE CPEACTBA U
WHCTPYMEHTHI : yuebHoe nocodbue / A.M. [TonomapeBa. — Mocksa : PUOP : UHOPA-M, 2022. —
247 c. — (Bricmiee oo6pazoBanue: Maructparypa). — DOI: https://doi.org/10.12737/16993. - ISBN
978-5-369-01531-5. - Tekcrt : anekTpoHHbIi. - URL: https://znanium.ru/catalog/product/1852185 (nara
obpamenus: 16.03.2026). — Pexxum nocTymna: 1mo moamnuc

6.IluBoBapoB A.M. JlenoBble KOMMYHHMKALIUU: COLUAIBHO-IICUXOJOTHYECKUE aCTEKTHI @ yuel.
nocobue / A.M. [TusoapoB. — M. : PUOP : UHD®PA-M, 2019. — 145 c. — (Bricmiee oOpa3oBanue:
Maructpatypa). — https://doi.org/10.12737/22228. - ISBN 978-5-369-01641-1. - Tekcr
anexTponHbid. - URL: https://znanium.com/catalog/product/908134— Pexxum qoctyra: 1Mo moImucKe.

7. MeHeKMEHT B yCIOBUAX LHU(POBOM peaIbHOCTH: HHTETpaLus HAyKU, 00pa3oBaHus U
6usHeca : Matepuaisl [ Becepoccuiickoro koHKypca HaydHBIX pabOT CTYJIEHTOB U IIKOJIBHUKOB / OTB.
pen. KaHg. 9KOH. HayK, foueHT T. B. Ma3zankoBa — Xa0apoBck : [lanbHEeBOCTOUHBIM HHCTUTYT
ynpasnenus — punuan PAHXul'C, 2023. - 255 ¢. — [SBN 978-5-94456-335-4. - TekcT : 3JIeKTPOHHBIH.
- URL: https://znanium.ru/catalog/product/2223480 (nara obpamenus: 16.03.2026). — Pexum
JI0CTyna: Mo MOJITUCKE.


http://www.consultant.ru/document/cons_doc_LAW_58968/
http://www.consultant.ru/document/cons_doc_LAW_61801/
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8.Koxxemsikun, E. A. OcHOBBI Teopun KOMMYHUKaluu : yueOHoe nocodue / E.A. KoxxemskuH.
— MockBa : UHOPA-M, 2023. — 189 c. — (Bricmiee oOpazoBanme: bakamaBpuat). — DOI
10.12737/993. - ISBN  978-5-16-006584-7. - Tekcr : osnexktponnsiif. -  URL:
https://znanium.com/catalog/product/1930711 (mata obpamenus: 18.03.2024). — Pexxum goctyma: mo
MOJIITHCKE.

9.Kocrtroxus, 0. 1O. I[1eperoBopusiii npouecc : yuebnuk / FO. ¥0. Koctroxun, [I. FO. CaBos. -
Mockaa : U3patensckuit JJom HUTY «MUCuCy, 2022. - 179 c. - ISBN 978-5-907560-15-4. - TekcT :
anekTpoHHbIA. - URL: https://znanium.com/catalog/product/1914827

10.ITuBoBapoB A.M. [lenoBble KOMMYHHUKAIMU: COLIMATIBHO-TICUXO0JIOIMYECKHE aCTIEeKTHI : y4eO.
nocobue / A.M. [TusoapoB. — M. : PUOP : UHDPA-M, 2019. — 145 c. — (Bricmiee oOpa3oBanue:

Maructpatypa). — https://doi.org/10.12737/22228. - ISBN 978-5-369-01641-1. - Tekcr
anekTpoHHbId. - URL: https://znanium.com/catalog/product/908134— Pexxum goctyra: 1mo moMmucKe.
JonmosHuTebHAS

11 KymukoBa, JI. B. JluCKypcHBHBIE IPaKTHKH COBPEMEHHOW HHCTHTYLHMOHAJIBHOU
kommyHuKaun/KynukosaJl.B. - Kpacnosp.: COY, 2015. - 182 c.: ISBN 978-5-7638-3160-3. -
Tekcr : snmekrponusiidi. - URL: https://znanium.com/catalog/product/550478— Pexum poctymna: 1o
MIOJIITUCKE.

12.9¢dpextuBHpie koMmyHuKanuu: [Ipaktuueckoe pykosoactso - M.:AJIBITMHA, 2018. - 200
C. ISBN 978-5-9614-6593-8. - Teker : 3JIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1003282 — Pexxum gocTyna: 1o Mmojnucke.

13.11InmakoBckuit, B. O. PR-nu3aiin u PR-npoasmwxkenue: YueOnoe nocodue / [lInakosckuit B.O.,
Eroposa E.C. - Bonorma:Uudpa-Unxenepus, 2018. - 452 c.: ISBN 978-5-9729-0217-0. - Tekcr :
anekTpoHHbId. - URL: https://znanium.com/catalog/product/989613— Pexwum noctyna: mo moamucke.

14 N3maiinoBa, M. A. JlenoBoe obmieHue : yuebnoe nmocooue / M. A. M3maiinoBa. - 7-¢ u3a.,
ctep. - Mocksa : U3natenscko-Toprosas kopropauus «/lamkos n K°», 2022. - 252 ¢. - ISBN 978-5-
394-04991-0. - Tekcr : anexktponnsblit. - URL: https://znanium.com/catalog/product/2082500

15.9ddextuBHble KoMMyHHKanmu: [IpakTuueckoe pykoBoactso - M.:AJIBITMHA, 2018. - 200
c. ISBN 978-5-9614-6593-8. - Tekcr : ANEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1003282 — Pexxum gocTyna: 1o nojamucke.

6.2. Ilepeyens pecypcoB HHGPOPMALHMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH « AHTEepHET”.

HanmonanwsHas snexktponnas 6ubnnoreka (HOb) www.rusneb.ru
ELibrary.ru Hay4nas snexktponHas 6unbianoreka www.elibrary.ru
OnexrponHas oubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3. IIpogeccuonasibHbie 6a3bl JAHHBIX H HH(POPMALHOHHO-CIIPABOYHbIE CHCTEMbI
Jloctym k mpodeccruoHanbHbIM 06a3aM naHHbIX: https:/liber.rsuh.ru/ru/bases
WudopmanroHHbIe CITPAaBOYHBIE CUCTEMBI:

1.  Koncynsrant Ilnroc

2. Tapanr
7. MaTepuaibHO-TeXHUYECKOe o0ecnevyeHne JUCHMILTHHbI


https://znanium.com/catalog/product/1914827
https://znanium.com/catalog/product/2082500
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I{J’Iﬂ O6eCHe‘IeHI/Iﬂ JUCHUITIINHBI HCIOJIb3YCTCA MaTCprUaAJIbHO-TCXHUYICCKAA 63.33.
00pa30BaTEeIILHOTO YUPCSHKJICHUS: YICOHBIC AyJUTOPHH, OCHAIIEHHBIC KOMIBIOTEPOM W IPOCKTOPOM
JUTSL IEMOHCTpAINH YIeOHBIX MaTePHATIOB.

CocraB nmporpaMMHOT0 00ECTICUCHHS:

1. Windows

2. Microsoft Office

[TpodeccrnonanpHBIC TOTHOTEKCTOBBIC 0a3bl JAHHBIX:

HarmonanwsHas snexktponHas 6ubnuoreka (HOb) www.rusneb.ru
ELibrary.ru Hayunas snexktponnas 6ubamnoreka www.elibrary.ru
OnexTponHas 6ubnmoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

XN RN =

WNupopmaninoHHble CLIPaBOYHBIE CUCTEMBI:
3. Koncynsranr Ilnroc
4. Tapanr

8. O0ecneuenne 06p830BaTeﬂbHOFO nmpouecca 1Jist JIuil
C OrpaHNY€HHbIMUA BO3MOKHOCTAMM 310POBbA 1 HHBAJIUI0B

B xonme peamuzanuu JUCHUIUIMHBI HCIOJB3YIOTCS CIEAYIONIUE JOMOTHUTENBHBIE METOIbI
00y4eHus, TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH M TMPOMEXYTOYHOW aTTecTaluu OOyJaromuxcs B
3aBHCHMOCTH OT UX WHAUBHUAYAIbHBIX OCOOEHHOCTEH:

® I CJICMHBIX U CJ'Ia6OBI/II[$[HII/IXI JICKIIUN O(i)OpMHSIIOTC?[ B BHUAC DJBJICKTPOHHOT'O IOOKYMCHTA,
JIOCTYITHOTO C TIOMOIIbI0 KOMIBIOTEPA CO CHENHMATU3UPOBAHHBIM TMPOTPAMMHBIM 00eCIIeYeHHEM;
IMUCbMCHHBIC 3aJlaHUs BBINIOJIHAIOTCA Ha KOMIIBIOTEPE CO CIHCHHAJIM3UPOBAHHBIM IIPOrpaMMHBIM
obOecriedyeHreM WM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM; OOECTEeUMBaeTCs HMHIUBUIYaIbHOE
paBHOMepHOe ocBemieHne He MeHee 300 JIOKC; NI BBIMOJTHEHUS 3aJaHUs TpU HEOOXOJAMMOCTU
MPEIOCTABIIACTCS YBEJIMYMBAIOIIEE YCTPONCTBO, BO3MOXKHO TaKXKE HCIOJIB30BaHHE COOCTBEHHBIX
YBEJIIMYHUBAIONINX YCTPOUCTB; MUCHMEHHBIC 3a/IaHMsI O(OPMIISIFOTCS YBEIIMYCHHBIM MPpU(TOM; K3aMeH
1 3a4€T MPOBOMASATCS B YCTHON ()OpPME WIIM BBIMIOJHSIOTCS B MMCBbMEHHOM (DOpMe Ha KOMITBIOTEPE.

® I NIyXux " cna6ocm)1mamnx: JICKOUHN O(bOpMJ'I?[IOTCSI B BHUAC JSJICKTPOHHOI'O AOKYMCHTA,
a100  TPENOCTAaBJIETCS  3BYKOYCWJIMBAIONIAS — ammapaTypa WHIWBUAYAIBHOTO  TOJb30BAHUS;
MIMCbMEHHBIE 3aJJaHUSl BBINOJIHSIOTCS Ha KOMIIBIOTEPE B NHMCBMEHHON (QopMme; 3K3aMeH U 3a4éT
MPOBOJIATCS B MUCHMEHHOM (hOpME Ha KOMITBIOTEPE; BO3MOXKHO NIPOBEICHUE B (DOpME TECTUPOBAHUSI.

® JIA JIUILl C HAapyHICHUAMU OIIOPHO-ABUTAaTCIIBHOTO almapara: JCKIOHUN O(bOpMJ'I?IIOTCH B BUIC
AJIEKTPOHHOTO JIOKYMEHTA, JIOCTYIIHOTO C TIIOMOIIBI KOMIIBIOTEpA CO CIEHUAIU3UPOBAHHBIM
nporpaMMHbBIM O6CCHC‘-ICHI/I€M; IINCBMCHHBIC 3alaHus BBITIOJIHAKOTCSA Ha  KOMIIBIOTCPC CcO
CTEIUAIM3UPOBAHHBIM MPOTrPAMMHBIM 00ECIICUEHUEM; IK3aMeH U 3a4€T MPOBOJATCS B YCTHOH hopme
WJIU BBITIOJHSIOTCS B TUCbMEHHOU (DOpME Ha KOMITBIOTEPE.

[Tpu HEOOXOIMMOCTH MPETyCMATPUBACTCS YBEIMUCHUE BPEMEHH IS TTOJITOTOBKH OTBETA.

[Tponienrypa mpoBeaeHHUsS MPOMEKYTOUHOM aTTECTAMK Ui O0yYaroIIUXCsS yCTaHABJIMBACTCS C
y4€TOM WX MHIMBHIYaJTbHBIX NCHX0(HU3HuecKkux ocoOeHHOCTeH. [IpoMexyTouHast aTTecTalus MOXKET
MIPOBOAMTHCS B HECKOJIBKO JTAIOB.

[Ipy mnpoBeneHUH NPOIEIYpPhl OLCHUBAHHS PE3YJIbTaTOB OOYUYEHHs MPEIyCMaTPUBACTCS
HCIIOJIb30BAHUEC TCXHUYCCKUX CPCACTB, HCO6XOI[I/IMI>IX B CBsA3M C MHAMBUAYAJIbHBIMHA OCO6€HHOCTSIMI/I
oOyyarommxcs. OTH CpEICTBA MOTYT OBITh TPEJAOCTABICHBl YHUBEPCHTETOM, WJIA MOTYT
MCTIOJIB30BATHCS COOCTBEHHBIE TEXHUYECKHE CPEJICTBA.
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[TpoBeneHue mpoueaypsl OLIEHUBAHUS PE3yJIbTaTOB O0YUYEHMS JOIYyCKAeTCsl C MCIOJIb30BaHUEM
JTUCTAaHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTUH.

ObecneunBaeTcs AOCTYN K HH(GOpPMAIMOHHBIM U OubnmorpaduyeckuM pecypcam B CETH
WuTepHer 1uist Kaxaoro odydaromierocst B Gopmax, aAanTHPOBAHHBIX K OTPAaHUYEHUSM HUX 3/I0pPOBbS U
BOCTIPHUATHS HHPOPMALIUU:

® I clemblX W ClIa0OBUASIIMX: B IMe4yaTHOM (opme yBETWYEeHHbIM HipudToMm, B (opme
AJIEKTPOHHOT'O IOKyMEHTa, B (hopMme ayanodaiina.

® JIsl TITYXHMX U clIa0OoCTbIIIAIIKX: B IeyaTHOU popme, B (hopMe IEKTPOHHOIO JJOKYMEHTA.

® Ui 00y4aloMIMXCs ¢ HApYIIEHUSIMH OTMIOPHO-BUTATEILHOTO anmnapaTa: B e4atHoi ¢opme, B
dhopme IEeKTPOHHOTO TOKYMEHTa, B (popme aynunodaiina.

VY4eOHble ayIUTOPUM A BCEX BHMJOB KOHTAKTHOM M CaMOCTOSITEIbHOH paOoThl, Hay4yHas
OuOnIMOTEKa W MHbIE TOMEIICHUsS Ui OOy4eHHs OCHAIIEHbl CHEIHAlbHBIM 00O0pYJOBaHHEM U
y4eOHBIMH MECTaMHU C TEXHUYECKHMHU CPEACTBAMHU O0YUEHUS:

® IS CJENbIX U CIA0OBUISAIINX: YCTPOMUCTBOM JUIsl CKAHUPOBAHUS U YTEHUs ¢ kamepoil SARA
CE; nucnneem bpaitng PAC Mate 20; npuntepom bpaiins EmBraille ViewPlus;

® I TIIyXUX M CJIa0OCTBIIIAIIKMX: aBTOMATU3UPOBAaHHBIM pabo4YMM MECTOM JJisl JIIOAEH ¢
HapyIIEHHEM CIIyXa U cIa00CTBIIIAINX; aKyCTHUECKUH YCUIINTEINb U KOJIOHKY;

® s OOy4YaloIIMXCSl C HapyIIEHUSMU OMNOPHO-ABUIATEIBHOIO armapara: IepeaABHKHBIMHU,
perynupyeMbiMu 3proHomuueckumMu napramu CH-1; KOMIBbIOTEPHOH TEXHUKOW €O CHELUANbHBIM
IIPOrPaMMHBIM 00€CTIEYeHUEM.

9. MeToau4eckue MaTepuaJIbl

9.1.11;1aHBI CeMMHAPCKHUX 3aHATHH
LIpumep onucanus ceMunapcko2o 3aHAmus:

Tema 1. KOMMyHHKaHHOHHbIﬁ MEHCIKMCECHT U €I0 PoJib B CTPATCIrum yrpaBJICHUSA

opraﬂmauueﬁ. TunojiornyeckKue MOACJIH KOMMYHUKAIIUOHHOI0 MCHE/I)KMEHTA

Bompocs! 11t 06cyxaeHus:

1. KoMMyHUKaIMOHHBIN MEHEIPKMEHT KaK CaMOCTOsTENbHas NpopecCuoHaIbHas AEATEIbHOCTb.

2. Ponp KOMMYHHMKAaIlMOHHOTO MEHEKMEHTAa B OOMeHe MH(popMalMeld M HHTEICKTYaIbHOM
COOCTBEHHOCTBIO.

Tpe6OBaHI/I${ K JINYHOCTHO-ACJIOBbIM Ka4u€CTBaAaM COBPECMCHHOI'O MCHC?’KCPA 110 KOMMYHHKAIIUAM.

he

KoHuenuuu npomnaranjipl, TEOpUH «MabMUK puieimn3» no Aisu Jlu, DnBapay bepnaiicy u
Comy biaky.

Mopenu cBsizeli ¢ obmecTBeHHOCThIO JIK. ['prornnra u T. XanTa.

CuryauuoHHasi MOZI€Jb YIIPaBiIeHUs! KOMMYHUKAIUSMU.

Cdepa nesarensHOCTHN HANIPABJICHUSI KOMMYHUKAIIMOHHOTO MEHEKMEHTA.

KOMMYHI/IKaI_II/IOHHHﬁ MCHCI’KMCHT U CBA3H C 06H_I€CTBCHHOCTBIO.

o 2 =N W

MeTtoapl MaHMITYJUPOBAaHHS OOILIECTBEHHBIM MHEHHEM. KOMMyHHMKAalMOHHAs IOJIMTHKA IO
OTHOILIEHHUIO K HepopManbHOM KOMMyHUKauu. Ciiyxu ¥ MUQBI.

10. Ilpomaranga u nHGOPMAITMOHHBIC BOWHBI. «4epHBIA PR»



29

Tema 2. [IpuHIMIIBI OPraHU3AIUM U CTPATETMYECKOe IJIAHMPOBaHUe 3P PeKTUBHOTO

KOMMYHUKAIUOHHOI'O Ipoecca Ha NMpeANPpUsITUA

Bonpocs! pis1 00CcyKa1eHus:

S L o

10.
1.
12.
13.
14.

15.

KoMMyHMKanmm Mexy ypOBHSIMH YIIPaBJICHUS U TOAPA3AECIICHUSIMHU.

KomMMmyHUKaImoHHBIE KaHATBI U CIIOCOOBI KOMMYHHUKAIIMOHHOTO BO3/ICHCTBUSI.

PerynsipHoe uccneaoBaHre OTHOIICHUS IEPCOHANA K OpraHU3allii U MEHEKMEHTY .
VHHOBAIIMOHHOCTh M KPEaTUBHOCTH B BEIOOPE KOMMYHHUKALIMOHHBIX PEIICHUH.
[TonuueHTpusM 1 MyJIbTHUHAIIPABICHHOCTh KOMMYHUKALIUH.

Pabora ¢ mepcoHanoM B KpU3HCHBIX CUTYAILUSX, pa3pelieHne KOH(QIUKTOB.

WHTepHeT kak HOBass KOMMYHHMKaTHBHas cpefa.

OCOOEHHOCTH KOMMYHHUKAIIMOHHOTO MEHEKMEHTAa B MEXIYHAPOIHOH JEATEIbHOCTH.
[TpoGiieMbl MEHEKMEHTA B YCIIOBUSX II00AIM3AIMN U MEXTyHAPOIHON UHTErpalun
[IpuHIMIBI CTpaTErMuecKOro miaHupoBanus. [loHATHE KOPIOPATUBHOM CTPATETHH.
[Tapagurma crpareruun koprnopauuu Buibsma Iroka.

YeTblpe TUNA CTPATETUU KOPIIOPALIUH.

Oransl pa3pabOTKH CTPATErHYECKOro IJIaHa U ero CTPYKTYpa.

®opMmyIupoBKa MUCCUH, BUACHHUS, LIEJIEH U 3aau.

Oco0eHHOCTH CTPaTernyeckoro IUNIAaHWPOBAHUS B MaJIbIX MPEANPHUATHIX U HEKOMMEpPUYECKUX
OpraHu3aIysIX.

KOHTpOJIB pcain3ani CTPAaTCrn4€CKOro rjiaHa.

Tema 3. CTpykrypa, pynkuuu u 3¢GeKTUHBHOCT KOMMYHUKAIIMOHHOT0 MEHEIKMEHTA

Bonpocs! pis1 00cyxneHust:

I.

NS kLD

@OpMBI U METOIBI OPraHU3aLIMOHHBIX KOMMYHHKAIUN.

KoMMyHMKalIMOHHAs CTPYKTypa OpraHU3aliHy.

CrpykTypa 1 (yHKIMH OTJeNa 0 KOMMYHHUKAIUIM

TpanuuvoHHAs U MaTpUYHas CTPYKTYpPBI OTAENA KOPIIOPATUBHON KOMMYHHUKALIAH.
Hcnonp30BaHue ayTCOPCUHTA [UIsl YIPABIECHUS KOMMYHHUKAILIMOHHBIMH ITPOLIECCAMMU.
Onenka nenecoobpasHocty nepenaun PR-¢yHkuuii Ha ayTCOpCHHT.

Onpenenenne 3 (HEKTUBHOCTH B KOMMYHHUKAIIMOHHOM MEHEKMEHTE.

Tema 4. KOMMyHI/IKaIII/IOHHLIﬁ MEHCIKMEHT B Pa3JIMYHbIX c(])epax IKOHOMHUKH U OﬁllleCTBa

Bomnpocs! ais1 00CcyKIeHus:

1.

2.

KOMMyHI/IKaI_[I/IOHHHﬁ MCHC/DKMCHT B OpraHax FOCY,Z[apCTBeHHOﬁ BJIACTH KakK OCOOBIH
MCXAaHU3M I'OCYyJapCTBECHHOI'O 1 pCruOHaJIbHOI'0O YIIPaBJICHUA.

Coznanue conuanbHO-3KOHOMUUECKHX IPOrpaMM U rpaMKoB X peaau3aliu.


http://pandia.ru/text/category/globalizatciya/
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Paspabotka u peanuzauus GR-xkamnanuii.

4. HWcnonb3oBanne CMUM B nemsix (opMupoBaHHS OOLIECTBEHHOTO MHEHHS IO MPUHATHIM
PELICHUSM.

5. CopepxaHne KOMMYHHMKAllMi HEKOMMEPYECKUX OpraHM3alUii, LEJN U 3aJa4d YIpaBJICHHUS
UMHU.

6. Crneunpuka KOMMYHUKAIIMOHHOIO MEHE[DKMEHTA pa3JIMYHbIX BHUJOB HEKOMMEPYECKUX
OpraHu3aIui.

7. CopepxaHue KOMMYHHUKAIMI B IPOMBILIUIEHHOCTH, LIEJIH U 3aJ]a4l YIPABICHUS UMH.

8. IlpoBeneHue LenaeBbIX aKIUH, peanu3alysi KOMMYHUKAaTUBHBIX IPOrPaMM.

9. OGecneuenue GyHKIMH KOMMYHHKAIIMOHHON 0€30MacHOCTH U 3alUThI OM3Heca.

10. Metoapl ynpaBieHUs: KOMMYHUKAIUSIMU HA IPOMBILUIEHHBIX IPEANPUATHSIX.

11. ConepxaHne KOMMyHHUKAIIM B KOMMEPYECKOM CEKTOPE, LIEJIN U 33]1a4U YIIPABICHUS UMH.

9.2. MeTtoanyeckue peKOMeHAAMH MO MOJAT0TOBKe MHCbMEHHBIX padoT
9.3. Unble MaTepuabl

Keiic: Ponaany u Coca-cola. Ckangan, KoToporo He 0bL10
Uro cnyuunock. Hamanmatomuit cOopuoit [lopryranmum Kpumrwany Ponanmy Bo Bpemsi mpecc-
KoH(pepeHMH oToABHHYMI OyThUTKH ¢ Coca-Cola Tak, 4TOOBI OHHM HE IOMAJH B KaJp BMECTE C HHM.

3ByuuT Kak mycTsak? MoskeT ObITh, HO ciydaii mpousomién Ha EBpo-2020 nepen necaTkoM MUPOBBIX
CMU.
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Yepes mosyaca aHAIUTHKM 3apUKCHpoBaiy cHuxkeHue crouMmoctu akuuii Coca-Colana 1,6%, a B
CTOMMOCTH KoMmmaHus notepsuia $4 mupn. MomenTanbHo nosiBuiack ne3nadopmanus B CMU, siko0b
BO BCEM BHHOBAT (hyTOONHCT.

Cutyanusi Kaxercs KPUTHYECKOW, €Ci B HEHl He pa3o0parhcsi MO cymiecTBy. lIpucmoTrpumcs K
IpUMeEpPY permyTalMOHHOIO KPHU3KCa, KOTOPOTO Ha CaMOM JieJie He ObLIO.

Pazbupaem ckaHpan. AHanM3 YHNOMUWHAHMKA TIOKa3bIBAaeT: CIy4dadl C OTOJBMHYTOM KOJIOH He
CIPOBOLMPOBaN BCIUIeCK HeraTtuBa. COOTHOLIEHHWE B TOHAIBHOCTH YIOMHMHAHUN OCTaJIOCh
HEU3MEHHBIM.


https://www.washingtonpost.com/sports/2021/06/16/cristiano-ronaldo-coca-cola/
https://www.washingtonpost.com/sports/2021/06/16/cristiano-ronaldo-coca-cola/
https://www.marca.com/en/football/uefa-euro/2021/06/15/60c8c30cca47411c068b4669.html
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Jaxe cBsa3p Qyrdomucta ¢ xonebanuem axmuii Coca-Cola omepatuBHO omnpoBeprid. [1okIOHHHKH
CIOpTa BCKOpEe HalmOMHWIM, 4To KpumTHany BooOme He MNbET Ta3sUpOBKY, MHUHUMH3HPYET
notpebiieHue caxapa u HuKoraa He pexkinamuponan Coca-Cola u Pepsi.

®rnemmo0 Toxe He nonyunics. [laponupoBats Kpummruany npo6osain ¢paniy3ckuit gpyroonuct [lons
[Tor6a, yopas OyTeutky Heineken, HO Ha 3TOM Bce 3aKOHYHIIOCH.

o rumonas 0. (EEERRY romonar coaonaus /1 (TR comona . mikeshardlemonade @
L @OED N €S i
| g il

. mikeshardiemonade @ You won't
believe what this star European
football player does during his post-
match interview.

#futbol

#futbol
#futbolmemes
#futboleuropa
#futboleuropeo
#futbolmenino
#futbolero
#futbolsport
#soccer
#golazo
#pressconference
#agua

#howler

& EUROBALL2021 % EUROBA #sport

Qv N

Mpocmotpet: 93 657

Tarxoke Openn Mike's — mpsamoit konkypeHT Coca-Cola — BeIycTHiI maponuio, rae ¢yTrooiamcT
yOupaer Boay, OCTaBisAd UX JIUMOHAJ. OYEeBUIHO, YTO MOJI00HBIE AEHCTBUS HE TPEOYIOT KPU3UCHOTO
YIIPaBJICHUS PEIyTAlUEH.
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B comcersx Kpumituany BcroMuHallM, B OCHOBHOM, B TOJ0OpKax HOBocTel. Eimie monp3oBaTenu
HaIOMHWJIM, YTO MUTh MHOTO Ta3UPOBKH — BPEHO.

Yro caenan O6pena. B Coca-Cola npoaemMoHCTpupoBaiu nNpo(ecCHoHAIN3M U CIIOKOHCTBHE, OTMETHUB,
YTO WUIPOKM HMMEIOT MOJHOE NpaBO BbIOMpaTh HamUTOK. A YE®A momnpocuian UrpokoB KOMaHI,
yuacTByroumx B EBpo-2020, He yOrpaTh CIOHCOPCKHE HAMUTKU CO CTOJIOB HA PECC-KOH(PEPEHIHUIX.

Keiic Gillette: IIpoao/LKUTL 0TCTAUBATH NO3HLMIO.

Cytb ckannana: YouTube-ponuk xomnanuu Gillette, koTopelii monHuMaeT npoOiemy OyJUIMHTa U
TOKCHYHOW MAaCKYJIMHHOCTH, HE TIOJTYYHJII TOJKHOM MOAJEPKKHU Cpeid OHIalH-ay AUTOPUH.

Play

Buneo cobpano 1,6 MiH AuciIalikOB U B JiBa paza MEHbINE JIAHKOB. B KOMMEHTapusx MOJIb30BaTeNN
COIICETEH Mucaid O TOM, YTO OOJIbIlIe HUKOT/Ia He OyayT mokynaTth npoaykiuu Gillette, ato pexinama
IPENOJHOCUT MY>KYMH KaK HAaCHJIBHHKOB, a CaM POJIMK sBIseTcs HpomaraHaod gemunusma. Iloszxe
BO3MOYKHOCTh KOMMEHTHPOBAThH POJTUK BOBCE OTKITFOUHIIH.

Peakuus komnanun: P&G Bnaneromas Gillette, He crana yaanaTe polMK U MPUHOCUTH W3BUHECHHS.
HampoTus, ona monpocuna ayauTopuro ObITh 00Jie€ OTBETCTBEHHOM, MPU3BAB HE UCKATh ONpaBIaHUs
IJIOXOMY TMOBEJIECHUIO. OTHUM pOJMKOM KOMIIAHUS MpUIJAllaeT K JAHAIOrY O COBPEMEHHOMU
MY KECTBEHHOCTH.

bonee Ttoro, P&G mooGemana xeptBoBaTh $1 MIH €XKErogHO B TEYCHHWE TpeX JIET
0J1arOTBOPUTEIBHBIM OPraHU3ALMIM, Ybsl AESITEIbHOCTh HAIIPABJIEHA Ha MOAJIEPIKKY MY>KUUH.

K CJIOBY, 3Ta MHHUIIKMATUBA BbI3Bajla HC TOJILKO HCTATUB. B cetn Takke ecTh HEMaJIO HOJ'IL3OBaTeJ'IeI\/'I,
KOTOPBIC €€ IMOAACPXKaIN.

@ Andrew P Street & @AndrewPStreet - Jan 15, 2019

The comments under the @Gillette toxic masculinity ad is a living
document of how desperately society needs things like the Gillette toxic
masculinity ad.

Seriously: if your masculinity is THAT threatened by an ad that says we
should be nicer then you're doing masculinity wrong.

QO 191 1 21K Q© 63K T

ITepeBon: “Kommentapum mox peknamoit Gillette TpOTHB TOKCHYHOW MACKyJWHHOCTH —
MOJTBEPXKICHUE TOTO, HACKOJIBKO OOIIECTBO HY)KJIaeTcsi B TakuxX posikax. Cephe3Ho: eclu Balle
MackymmHHOCTH TAK yrposkaer pexiama, 3TO 3Ha4UT, YTO BaM CTOMJIO OBI CTaTh JIy4YIlle, [IOTOMY YTO
ceiiuac BhI BejieTe ceOst HeMPaBUIIBHO .


https://apnews.com/article/europe-euro-2020-soccer-international-soccer-business-ef118b2a6c923018be8d0d588aaa8b44
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Ipunoowcenue 1
AHHOTanus padoyeil NPOrpaMmMbl JUCHUIIMHBI

Henb aucuuIuIMHBL AaTh OOy4aromIMMCs TIyOOKHE TeOpeTHYecKHe M NMpaKkTHYECKUe 3HaHU,
YMEHHUSI U HaBBIKM COBPEMEHHOTO KOMMYHHUKAITMOHHOTO MEHEIDKMEHTa B TMpodeccuoHanbpHoi chepe,
NOJArOTOBUTh ~ MAarucTpa, oOJajaroImero 3HAHMAMH O  KOMMYHHKAIIMOHHBIX  IIpolieccax;
npoeCCHOHATHFHBIMI  KOMITETCHIIUSIMH, HEOOXOAMMBIMH JUISi OCYIIECTBIICHUS NEATEIHHOCTH TI0
YIPaBJICHUIO KOMMYHHKAIUSAMU.

3agaun

O oOyuyeHue cOBpeMEHHBIM MOJIX0AaM, (hopMaM U MeToaM KOMMYHHUKAIIHOHHOTO MEHEIKMEHTa
KOMIIaHUM B MPOPECCUOHANBHOMN cdepe;

O oOyueHue MarucTpoB MeTofaM NpOPEeCCHOHATBHOM OIEHKH albTepPHATUBHBIX BAPHAHTOB B
npodecCuoHaAIbHON cdepe BhIOOpa ONTHUMAIBHOTO W3 HUX B 3aBUCUMOCTH OT KOHKPETHBIX
PBIHOYHBIX YCIIOBHIA;

O dopmupoBaHne y MarucTpoB TOHMMAaHHUS  CTENCHH  MOPAJbHOW, OTHYECKOHM U
npodeCCHOHATIBLHON OTBETCTBEHHOCTH 3a CBOM PEILEHUS U ICHCTBHS,

U moaroroBka mNpoQecCHOHANOB, CIOCOOHBIX HAa OCHOBE ITOJNYYCHHBIX 3HAHUH TBOPYECKH,
ONEepaTUBHO, OOOCHOBAaHHO MPHUHUMATh OOOCHOBAaHHBIE  pELIEHHWS IO  BOIpPOCAM
KOMMYHHUKAIIHOHHOTO MEHEKMEHTa W J(PQPEKTHBHOTO HCIOIH30BaHUS KOMMYHHUKAIMH B
npodeccuoHaabHOH chepe.

B pesynbraTe 0CBOCHUS TUCIUILIMHBI O0YJaIONIHIACS JOIDKEH:

3namu:

— CYIIHOCTh, COJEp)KaHWE, 3HAUYEHHE KOMMYHHUKAIMOHHOTO MEHEKMEHTA, TCHICHIIMUA ero
Pa3BUTHUSA B POCCUMCKON U MEXIYHAPOIHON NIPAKTUKE;

- CTPYKTYpy H®  3amaud  (PyHKIMOHAIBHOTO  TIOApA3JCieHHss  KOMMYHHKAIIMOHHOTO
MEHEKMEHTA;

" BHJIBI CPEJICTB KOMMYHHKAIIHH;

CTPYKTYpy W MpPHUHLUIBl OpraHU3allid aJMUHUCTPAaTHUBHOM, JOKYMEHTAllMOHHOM U
OpraHU3alMOHHON NOJIEPIKKH;

" HOpMaTHMBHbIE IpaBOBEIE aKThl Poccuiickoii ®denepalnuu, perJaMeHTHpPYIOIE paboTy
OpPraHOB YMPABJIECHUS XO3SAMCTBEHHOro oOOIIEeCTBA, IpaBa AaKIUOHEPOB (YYAaCTHHUKOB), HOPSI0K
peanu3aiyy KOprnopaTUBHBIX IPOLEYP, PACKPBITHS U NPEeI0CTaBICHUs HHPOPMALIUY;

" ONBIT POCCHIICKMX M 3apyOeXKHBIX OpraHM3aLMil 10 PA3BUTHIO MPAKTHKH KOPIIOPATHBHOTO
yIpaBJIeHUS

Ymemu:
- pas3pabarbiBaTh KOMMYHHKAIIHOHHYIO IOJIMTHKY WM CTPAaTETHUYECKWH TUTaH KOMMYHHUKAaIUi
KOMITaHUH;

" HCIIONB30BATh KOMITBIOTEPHBIE MPOTPAMMbI IS BEJCHHUS ydeTa, CHCTEMATH3AIMK ¥ aHAIH3a
JTAaHHBIX, COCTABJICHUs 0a3 NaHHBIX, BEAECHUS TOKyMEHTO000pOTa, CIIPaBOYHO-IIPABOBBIE CUCTEMBI;

" npuMeHsTh  pecypchl  MH(DOPMALMOHHO-TENEKOMMYHHKALIMOHHONW  ceTH  VHTepHer,
OpITEXHHUKY;

" aHanM3MpoBaTh M3MEHEHHs B KOPIOPATHBHOM 3aKOHomaTenbcTBe Poccmiickoii deepariu,
IPAKTUKE KOPIOPATUBHOI'O YNPAaBJIECHUS POCCUICKUX M 3apyOeKHBIX XO3SIMCTBEHHBIX OOIIECTB Ha
IpeaMeT UX BIMSHUS Ha XO3sIMCTBEHHOE OOILECTBO U €ro aKIMOHEPOB (y4aCTHUKOB);

Braoemy:

— Hay4YHBIMHU NPUHIUIIAMH U METOaMH KOMMYHHKAIIHOHHOTO MEHEDKMEHTA;

- YMEHHEM OpTaHU3allii KOMMYHHMKAIIMOHHBIX CBS3€H C TMPECCO M JAPYTHMH CpEICTBAMH
MaccoBoi HH(pOpMaLuu;

- HaBBIKAMH UCIIOJIb30BAaHUS PA3IMYHBIX CPEJICTB KOMMYHHUKAIINH;
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cpeacTBaMu U HHCTPYMCHTAMU OLICHKU CUCTCMbI KOPIIOPATUBHOT'O YIIPABJICHUS
IyYIIMMU [E€PEAOBBIMU  IPAKTUKAMU  KOPIOPATHUBHOIO  YIPABICHUSA, COOTBETCTBYIOLIUMHU
OXKHJIaHUSIM aKIIMOHEPOB (YYaCTHUKOB) XO3IHCTBEHHBIX OOIIECTB.

I[J'ISI IIPOBCACHUA y‘-Ie6HBIX 3aHATUN 1o JUCHUITIIMHE HCITOJIB3YIOTCA Pa3IMIHBIC
00pa3oBaTelbHbIC TEXHOJIOTHH:

TpaJMLIMOHHbIE (JIEKLIUH, CEMMUHAPBI, KOHTPOJIHBIE BOIIPOCHI);

aKTUBHBIE (KEWCHI, y4acTHe B TIUCKYCCHH, ICCE, TECTUPOBAHKE).

[Ipu mpoBeneHHU y4eOHBIX 3aHATUH OOECIIEUMBAETCS pPA3BUTHE Y OOYYAIOIIUMXCS HABBIKOB
KOMaHTHOW pabOThl, MEXJIMYHOCTHOM KOMMYHHUKAIMH, TPUHATHS PEIICHHU, JUACPCKUX KadyecTB
(BKirouass TpU HEOOXOAMMOCTH TMPOBEACHUE HWHTEPAKTHBHBIX JICKIMH, TPYNIOBBIX JUCKYCCHH,
POJIEBBIX MTP, TPEHUHTOB, aHAJHM3 CUTyallMid 1 UMUTAIIMOHHBIX MOJIENICH, TPENo[aBaHNe JUCIUTUIAH B
(bopMe KypCOB, COCTABJICHHBIX Ha OCHOBC PC3YJIbTATOB HAYYHBIX HCCHCI[OBaHPIﬁ, B TOM 4YUCIE C
y4E€TOM PETHOHAIBHBIX OCOOEHHOCTEH MPO(ECCHOHANLHOW JCSTEIbHOCTH BBITYCKHUKOB H
notpedHocTel paboronareneit (11.34. I[Tpuka3z Ne 245).

Jlist opranm3anyu y9eOHOTO TMpoIecca MOXET OBITh HCIIOIB30BAHO DJIEKTPOHHOE OOyYEeHHE U
(vnm) TUCTaHIIMOHHBIE 00pa30BaTEIbHBIE TEXHOJIOTHH.



